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Abstract

Burnout is a current topic which many researchers are dealing with. This syndrome
is most commonly considered to occur in people who are engaged in ‘helping
professions’. Since speech-language pathologists belong to the helping professions, the
goal of this study was to assess the extent to which burnout symptoms are present among
speech-language pathologists in the Republic of Serbia. The sample of this research
included 150 speech-language pathologists employed in state institutions and private
centres throughout the Republic of Serbia. The assessment of burnout symptoms was
performed using the Maslach Burnout Inventory — Human Services Survey (MBI-HSS),
which measures three different dimensions: emotional exhaustion, depersonalisation, and
personal achievement. The use of statistical procedures confirmed the majority of the
research hypotheses. This population displays burnout symptoms, which are usually low
(on the Depersonalisation and Personal Achievement scales) or high (Emotional
Exhaustion) in degree. According to the findings of this study, while older speech-
language pathologists report a high level of emotional exhaustion, they also report a
higher level of personal achievement. Respondents with more work experience report a
greater level of exhaustion. Lower levels of emotional weariness and a lower degree of
personal achievement were reported by speech-language pathologists with less work
experience. Satisfaction with one’s level of income was found to be the most significant
predictor of burnout symptoms. Marital status and the number of children have not been
associated with burnout symptoms.
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PU3UK O TIPOPECUOHAJIHOI' CATOPEBAIbBA
KOJA JIOTOIEJA Y PETYBJIUIU CPBUJU

Arncrpakr

CaropeBame Ha HOCIY jeIHa je Of aKTyeJIHHX TeMa JaHaIIbUIe U CBE BHIIE
UCTpaKUBama ce mome 0aBu. CmaTpa ce 1a Cy joj HApOYUTO MOMJIOXKHHU Mpodecu-
OHAJIIIM U3 TaKO3BaHHUX ,Momaradkux npodecuja“. C 063upom Ha TO na mpodecuja
Joromesa crajga y mnomaradke npodecuje, njb UCTpaKhBamba OO je Ja ce yTBpAU
CTEICH y KOjeM Cy CHUMIITOMH CaropeBarma Ha MOCITy IPUCYTHH KOJ OBHX CTPYYHakKa
y Peny6mmmu CpOuju. Y oBOM HeTpakuBamy ydecTBoBaio je 150 joromena 3amocie-
HUX y Jp)KaBHUM U IIPUBaTHUM ycTaHOBaMma ImupoM PenyOmmke CpGuje. McnmtuBame
CHMIITOMA CaropeBama 00aBJbEHO je moMohy YIHUTHHKaA caropeBama Ha MOCiy 3a HOo-
Mmarayka 3aHuMarma (enri. Maslach Burnout Inventory — Human Services Survey
(MBI-HSS)) xoju MepH pasiHynuTe JUMEH3HjE: EMOMOHAIHY HCIPIUBEHOCT, JENepco-
HaNM3alrjy W JUYHU ycrnexX. [IpuMeHoOM cTaTHCTHYKHX TMOCTyIaka MOTBpheHa je Be-
huna ucTpaknBaukux xunore3a. CHMIITOMH caropeBama, YrJaBHOM HHUCKOT (Ha cKa-
JaMa JenepcoHaNM3aNnrje ¥ JUYHOT YCIeXa) WM BHCOKOT CTeleHa (eMOLMOHAIIHA
UCLPIUBEHOCT), IOCTOje Y OBOj MOMyNAnuju. Pe3ynTaTti oBOT MCTpaKHBamba yKasyjy
Jla CTapHjH JIOTOIIEAN IIPHjaBIbyjy BHIIM HUBO JIMYHOT NPOQECHOHATHOT ycIeXa HaKko
ocehajy 1 BHCOK HUBO €MOIIMIOHAJIHE UCPUIUbeHOCTH. Behu crenen ucpumbeHocty ce
HojaBJbyje KOJ MCIIMTaHHWKa ca AYyXKUM pamHuMm cTtakoM. Kop moromena ca kpahum
PaZHUM CTa)KOM YOUCHH Cy HIKU HHBOM €MOLMOHAIIHE HCLPIJLEHOCTH, alld U Mabu
HMBO JINYHOT ycrexa. Kao Haj3HauaHHUjU MPEIUKTOP CUMIITOMA CaropeBarma IMoKasajio
ce 3a10BOJbCTBO BUCHHOM Ipuxofa. [lokasarno ce ga Opadnu cratyc u Opoj aeue HUCY
MOBE3aHHU Ca CHMITOMHMA CaropeBama.

KibyuHe peun: 1podecHoHANIHO caropeBame, JIOroNnean, eMOLMOHATHA
HCIPIJBEHOCT, JACTIePCOHAIN3AIIH]a, THYHH yCIeX

INTRODUCTION

In the last few years, burnout syndrome has captured the attention
of numerous researchers. In literature, it is defined as a state of chronic
stress leading to emotional and physical exhaustion, depersonalisation,
and feelings of inefficiency and unfulfillment, which prevents successful
functioning both personally and professionally. It develops as a prolonged
response to chronic interpersonal stressors in the workplace. Its three di-
mensions were singled out to be: excessive exhaustion, depersonalisation,
and lack of personal achievement. This three-dimensional model is signif-
icant because it places an individual’s stress experience in a social context
and implies a person’s perception of himself and others (Maslach & Lei-
ter, 2016). As emotional capabilities are wasted, individuals feel that they
have nothing to offer on a psychological level (Maslach, Jackson & Lei-
ter, 2012). In terms of long-term consequences, overworking and high
levels of stress can lead to burnout (Tucker, Weymiller, Cutshall, Rudy,
& Lohse, 2012).
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The term was introduced by the American psychologist Freuden-
berger in the 1970s. It is included in the 11th revision of the International
Classification of Diseases (ICD-11) under the code ‘QD85’. It specifical-
ly refers to phenomena in a professional context, and should not be used
to describe experiences in other areas of life (WHO, 2018). Some of the
risk factors associated with the syndrome are negative aspects of work
(such as overworking, conflicts in the workplace, job insecurity, reduced
resources, imbalance between effort and reward, etc.), occupational caus-
es (excessive demands, years of service, organisational requirements,
etc.), and demographic variables (younger people, unmarried people, per-
sonality traits, unrealistically high expectations, low income, etc.) (Car-
old-Artar & Vazquez-Cabrera, 2013).

People who suffer from burnout usually manifest psychosomatic
disorders (weakness and sleep disorders), emotional problems (anxiety
and depression), relationship disorders (hostility, mistrust, and apathy), or
behavioural disorders (aggression, irritability, and isolation) (Cafiadas-De
la Fuente, Vargas, San Luis, Garcia, Cafiadas, & De la Fuente, 2015).
Domestic authors point out the importance of differentiating burnout from
stress and depression. Occupational burnout syndrome differs from stress
in that it lasts longer and has the clinical picture of a chronic disorder
(Bai¢, 2017). It differs from depression in that it manifests exclusively in
the workplace, but not in other areas of an individual’s life, because, at
least at the beginning of the process, the symptoms are triggered by cir-
cumstances in the workplace. At the same time, burnout syndrome is ex-
clusively related to the content of work, which is the opposite of depres-
sion which can be associated with all areas of human life (Dedi¢, 2005).

Some studies indicate that this syndrome occurs more commonly
in people under 30 or 40 years of age, unmarried people, and people with
a higher level of education, while the study concerning gender differences
did not indicate significant differences (Maslach, Schaufeli & Leiter,
2001). Research on the impact of marital status on professional burnout
was also conducted on samples of respondents working in other helping
professions. For example, married nurses in Nigeria showed lower levels
of job burnout than widows (Ifeagwazi, 2006). Unmarried educators
showed a higher level of emotional exhaustion and depersonalisation than
married ones, while married educators had a higher degree of burnout on
the personal achievements scale (Kis, 2014).

Professionals who work in helping professions often spend a long
time with other people. Client problems are often difficult to recognise
and treat, which can lead to frustration with therapists. For people who
work in such conditions for a long time, chronic stress can be emotionally
exhausting and can lead to burnout at work (Maslach et al., 2012, p. 11).

A speech-language pathologist is an expert in the area of preven-
tion, detection, diagnosis, and treatment of speech, language, social
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communication, cognitive-communication, and swallowing disorders in
children and adults (ASHA, 2016). There is a wide range of institutions
where it is possible to seek speech and language pathology help and
counselling (speech pathology centres, health centres, developmental
counselling centres, geriatric centres, school dispensaries, hospitals, insti-
tutes, preschool, and primary schools, private practices, etc.). Areas in
which the speech-language pathologist provides services are primary,
secondary, and tertiary health care, and the educational system, as well as
social care institutions, and private practices. The speech-language pa-
thology profession usually necessitates many years of work, an excessive
workload, a lack of autonomy at work, and a physical environment that is
out of proportion to the quantity of work and income. These factors can
discourage the professional, leaving him with no time to expand his
knowledge, skills, and abilities, which can lead to mechanical service
provision (Menghini, Paz & Lautert, 2011).

By researching literature on the presence of burnout symptoms in
this population, it can be concluded that there is a very limited number of
studies that have addressed this issue. Furthermore, the smaller number of
studies published in this field in the Republic of Serbia implies that the
examination of professional burnout is relatively overlooked in our coun-
try, and that it is mainly focused on helping professions (Ivanovic,
Ivancevié, Trajkovi¢, & Marici¢, 2020). Available research in foreign and
domestic literature has been mainly based on the examination of occupa-
tional overload in medical workers (e.g. Vicenti¢, Jovanovi¢, Dunjié,
Pavlovi¢, Nenadovié¢, & Nenadovié¢, 2010; Dedié, 2005; Medisauskaite &
Kamau, 2019; Zhang, Wang, Xie, Yin, Shi, & Zhang, 2020; Zotovic,
Ukropina, Mijatovi¢-Jovanovi¢, & Harhaji, 2022; etc.), students (e.g.
Garcia-Flores, Vega Rodriguez, Farias Fritz, Améstica-Rivas, & Aburto
Godoy, 2018; Ili¢ Zivojinovié, Backovi¢, Belojevi¢, Valci¢, Soldatovic,
& Jankovié, 2020; etc.), and the population of special educators and reha-
bilitators (e.g. Duli, 2016; Jovanovi¢, Kari¢, Hini¢, Stojanovi¢, DZamon-
ja-Ignjatovi¢, & Mihajlovi¢, 2019; Zdravkovié, 2015; etc.).

Data on professional burnout among speech-language pathologists
was scarce until 2014 (Brito da Nobrega & Barboza, 2014). The available
data is recent. Thus, according to a study conducted in Iran involving 182
speech-language pathologists, all respondents reported a low or moderate
degree of burnout. The burnout degree was higher in respondents with
more clients and lower incomes (Kasbi, Kaviani, Mokhlessin, Monshiza-
deh, Noruzi, & Sadat Kia, 2018). A study of burnout among school
speech-language pathologists found significant levels of stress and burn-
out in the following areas: client number, earnings, and consumption of
medication. According to the authors, interventions to help this popula-
tion should focus on increasing support, reducing the number of clients,
and improving salaries (Ferney Harris, Prater, Dyches, & Allen Heath,
2008). According to Italian researchers, 32.2% of rehabilitation profes-
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sionals (including speech-language pathologists) were at high risk on the
Emotional Exhaustion scale, 13.8% were at high risk on the Depersonali-
sation scale, and 9.2% were at high risk on the Personal Achievement
scale (Bruschini, Carli, & Burla, 2018). In a study conducted on a sample
of 217 Italian speech-language pathologists, another group of authors
found that a lack of coherence is a risk factor for the development of
symptoms of professional burnout (Galleta et al., 2019).

Due to the growing number of children and adults with speech and
language disorders, and the increasing workload, speech-language
pathologists are faced with intense business demands and an increasing
number of responsibilities, which makes them particularly vulnerable to
burnout and job dissatisfaction (Wisniewski and Gargiulo, 1997; accord-
ing to Matijevi¢, 2020). Given that the speech-language pathologist pro-
fession belongs to the helping professions, whose professionals are, ac-
cording to previous research, particularly exposed to burnout syndrome at
work, this study aimed to determine the degree to which burnout symp-
toms are present among these professionals in the Republic of Serbia.

METHOD

Problem, Aim and Tasks of Research

The basic question in this research was whether speech-language
pathologists are at risk of burnout. Accordingly, the research aimed to de-
termine the degree of burnout symptoms in this population.

Based on the subject and the goal of the research, the following
tasks related to the connection between socio-demographic variables and
the presence of burnout symptoms were set: (1) examine the degree of
burnout symptoms in speech-language pathologists; (2) examine whether
the appearance of burnout symptoms is influenced by age; (3) examine
whether the appearance of burnout symptoms is affected by years of ser-
vice; (4) examine whether the appearance of burnout symptoms is influ-
enced by the type of institution in which the respondents are employed,;
(5) examine the influence of marital status on the occurrence of burnout
symptoms; (6) examine whether there is a difference in the degree of
burnout between persons who have and persons who do not have chil-
dren; and (7) examine whether salary satisfaction affects the appearance
of burnout symptoms.

Research Hypotheses

Based on the research tasks and the previously presented research
on the topic (which were performed on a more heterogeneous popula-
tion), the following hypotheses were formulated: (1) symptoms of burn-
out are more pronounced in older subjects than they are in younger sub-
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jects; (2) symptoms of burnout are reflected in people with longer work
experience to a greater degree; (3) symptoms of burnout are reflected in
persons employed in private practices to a greater degree than they are in
persons employed in state institutions; (4) burnout symptoms are reflected
in unmarried people to a greater degree than they are in single or divorced
people; (5) symptoms of burnout are reflected in people who have chil-
dren to a greater degree than they are in people who do not have children;
and (6) people who are less satisfied with their level of income will show
a higher degree of burnout.

Research Method

Sample. This study included 150 participants. The convenience
sample consisted of experts working in private and public institutions
throughout the Republic of Serbia who voluntarily consented to partici-
pate in the study. The questionnaire was distributed to the respondents in
printed form.

The mean age of the respondents was 33.76 years (SD = 7.808),
while the mean value for years of service was 7.58 (SD = 6.923). The
mean value of satisfaction with income was 2.89 (SD = 1.044), which in-
dicates that the respondents are, on average, indifferent to their income.
The demographic characteristics of the sample are shown in Table 1.

Table 1. Sample structure concerning socio-demographic variables

n =152 f p o
Male 4 2.70%
Gender Female 146 97.30%  134.427™
Total 150  100.00%
Type of Sti?.te 89 59.30% X
institution Private 61 40.70% 5.227
Total 150  100.00%
Marital Unmgrried 67 44.70%
status Married 83 55.30% 1.707
Total 150  100.00%
No children 77 51.30%
Parental One child 32 21.30% 22.680™
status Two and more children 41 27.30%
Total 150 100.00%
Very dissatisfied 17 11.30%
Mostly dissatisfied 30 20.00%
Satisfaction Neither satisfied nor dissatisfied 64 42.70% 58.867"
with income Mostly satisfied 30 20.00%
Very satisfied 9 6%
Total 150  100.00%

Note: n - number of respondents; f — frequency; P — percentage;
2 - results of the §* test; " - p < 0.05; - p <0.01;
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Instrument and procedure. First, data on the socio-demographic
characteristics of the respondents (gender, age, years of service, marital
and parental status, and satisfaction with the level of income) was collect-
ed. Data collection was performed in September 2020.

The research was conducted using MBI-HSS (Maslach Burnout
Inventory - Human Services Survey) (Maslach, Jackson & Leiter, 1996)?.
It consists of 22 statements divided into three sections, with which re-
spondents express the degree of agreement on a seven-point Likert-type
scale from zero (“Never”) to six (“Every day”). To determine the risk of
burnout syndrome, this instrument measures three components: emotional
exhaustion, depersonalisation, and personal achievement. A score is cal-
culated for each of the listed components. High scores in the first two sec-
tions, and a low score in the last section may indicate burnout. The relia-
bility coefficients (Cronbach’s a) are: 0.90 (Emotional Exhaustion), 0.79
(Depersonalisation) and 0.71 (Personal Achievement).

Data processing. The collected data was processed using the SPSS
program (Statistical Package for Social Sciences). Methods of descriptive
and inferential statistics were used to analyse the results as follows: T-test
for independent samples (to examine differences concerning the type of
institution and marital status), One-factor analysis of variance - ANOVA
(parental status), Correlation analysis (to examine the correlation of age,
years of service and satisfaction with income with the results on all
scales), and Multiple regression analysis (for the possibility of predicting
burnout in relation to age, work experience and satisfaction with income).

RESULTS

After statistical processing, the following results were obtained:

Table 2. Classification of results into categories of burnout

Classification (%)

Low Moderate High
n =150 P (N) P (N) P (N)
Emotional exhaustion 30.00% (45) 34.70% (52) 35.30% (53)
Depersonalisation 63.30% (95) 24.70% (37) 12.00% (18)
Personal achievement 90.70% (136) 9.30% (14) 0.00% (0)

Note: P — percentage; N — number of respondents;

Table 2 shows the results of the respondents’ answers concerning
the degree of burnout. On the Emotional Exhaustion scale, the highest

1 Note: The use of the instrument in this research has been approved by Sinapsa edicije
d.o.o., Kopernikova 6, 11 000 Belgrade;
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percentage of respondents reported a high degree of burnout (35.3%), fol-
lowed by a moderate degree of burnout (34.7%), while the lowest per-
centage of respondents reported a low degree of burnout (30.0%).

As concerns the Depersonalisation scale, the highest percentage of
respondents reported a low degree of burnout (63.3%), followed by re-
ports of a moderate degree of burnout (24.7%), and the lowest percentage
of respondents reported a low degree of burnout (12.0%).

Most of the respondents reported a low degree of burnout on the
Personal Achievement scale (90.7%), while none of the respondents re-
ported a high degree of burnout. This indicates that most of the respond-
ent feel a high level of personal achievement.

Table 3. Descriptive measures

n =150 M SD SEM
Emotional exhaustion 22.69 9.429 0.770
Depersonalisation 5.56 5.330 0.435
Personal achievement 38.27 6.903 0.564

Note: n - number of respondents; M - arithmetic mean;
SD - standard deviation; SEwm - standard measurement error;

There was a statistically significant correlation between age and
the test results on subtests Emotional Exhaustion (r = 0.195, p < 0.05) and
Personal Achievement (r = 0.202, p <0.05), while no significant correla-
tion was observed on the Depersonalisation scale (r = -0.025 p > 0.05).
Older respondents are more emotionally exhausted and experience more
personal achievement, while younger respondents experience less emo-
tional exhaustion and less personal achievement.

Using Pearson’s correlation, the hypothesis on the connection be-
tween the respondents’ work experience and burnout was also tested. Sta-
tistical analysis showed that there is a statistically significant relationship
in terms of the respondents’ years of service on the scales Emotional Ex-
haustion (r = 0.162, p <0.05) and Personal Achievement (r = 0.212, p
< 0.01), while this relationship was not observed on the Depersonalisation
scale (r = -0.048, p> 0.05). People with more work experience are more
emotionally exhausted and experience more personal achievement.

The T-test for independent samples did not show a statistically sig-
nificant difference in burnout between the respondents in relation to ei-
ther the type of institution in which the respondents are employed (Emo-
tional Exhaustion (t = -0.258, df = 148, p > 0.05), Depersonalisation (t =
-0.617, df = 148, p > 0.05) and Personal Achievement (t = 1.139, df =
148, p > 0.05)) or the respondents’ marital status (Emotional Exhaustion
(t = 0.409, df = 148, p > 0.05), Depersonalisation (t = 1.094, df = 148,
p > 0.05) and Personal Achievement (t = -1.357, df = 148, p > 0.05)).
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Using One-way ANOVA, no statistically significant difference in
burnout was observed on the Emotional Exhaustion (F(2,147) = 0.881,;
p > 0.05), Depersonalisation (F(2,147) = 0.959; p > 0.05), or Personal
Achievement (F(2,147) = 0.827; p > 0.05) scales among the subjects in
terms of their parental status.

The hypothesis which assumed that persons who are less satisfied
with their level of income will show a higher degree of burnout is con-
firmed. A statistically significant correlation was shown to exist between
satisfaction with the level of income and burnout on all subtests, namely:
Emotional Exhaustion (r = -0.430, p <0.01), Depersonalisation (r =
-0.238, p < 0.01) and Personal Achievement (r = 0.216, p <0.01). It has
been shown that persons who reported a higher degree of satisfaction with
the level of income feel less emotional exhaustion and depersonalisation,
while experiencing more personal achievement.

Using multiple regression, we examined whether emotional ex-
haustion, depersonalisation, and personal achievement could be predicted
by age, years of service, and satisfaction with income (Table 4). Satisfac-
tion with the level of income was shown to be a significant predictor for
all three of the examined factors, while statistical significance was not
shown for age and work experience in the given models.

Table 4. Possibility of predicting burnout concerning age,
years of service and satisfaction with income

n=150 R R F o df d, 2 t p
Age 0.227 1032 0.304
Emotional  Years of " -0.125 -0.574 0.567
exhaustion service 0445 0.198 11.988™ 3 146
Satisfaction -0.404 -5.321 0.000™
with income
Age 0.084 0.353 0.724
_ Yearsof -0.173 -0.733 0.464
i[;:ﬁgfo”a' service  0.257 0.066 3439° 3 146
Satisfaction -252 -3.070 0.003™
with income
Age 0.121 0.525 0.600
Personal Year_s of = 0.147 0.638 0.524
achievement sgzrwce_z 0.337 0.114 6.255 3 146 _
Satisfaction 0.269 3.372 0.001
with income

Note: " - p <0.05; " - p <0.01;
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DISCUSSION

The convenience sample in this study was made up of profession-
als working in private and public institutions in the Republic of Serbia
who voluntarily agreed to participate in the study. The respondents’
mean age was 33.76 years, and their mean years of service was 7.58
years. On a scale of 1 to 5, the mean value of satisfaction with the level of
income was 2.89, suggesting that, on average, respondents were indiffer-
ent to their level of income.

The presence of professional burnout in the speech pathology pro-
fession was examined using the MBI-HSS instrument (Maslach Burnout
Inventory - Human Services Survey: MBI-HSS) (Maslach, Jackson, &
Leiter, 1996). So far, it has been applied to experts from numerous pro-
fessions, but it was only recently, in the last several years, applied to
speech-language pathologists. In the future, after gathering sufficient data
from different nations, it would be beneficial to analyse the findings of
those studies and identify the similarities and differences in burnout
among speech-language pathologists from different language areas. The
results of this study, which aimed to determine the extent to which burn-
out symptoms are present among speech-language pathologists in the Re-
public of Serbia, confirmed most of the hypotheses set in the methodolo-
gy section of the paper, while it dismissed others.

The gender of the majority of the respondents (97.3%) was a limit-
ing factor in extending the existing studies to the influence of gender on
the subject of the study. Other research findings likewise did not show
statistically significant differences between genders, due to the samples’
disproportionality. Speech—language pathology is a ‘female-gendered’
occupation since a significantly larger number of women are employed
and educated in it. The belief that women more often choose this profes-
sion due to their higher levels of empathy and tendency to cope with the
challenges required to work with this population is widespread
(Mahmutovi¢ & Nikoli¢, 2019; Stringari et al., 2019).

In our study, the highest percentage of respondents reported a high
level of emotional exhaustion (35.3%) and a low degree of burnout on the
scales of Personal Auccess (90.7%) and Depersonalisation (63.3%).
These findings differ from those obtained by Canadian authors, whose re-
sults, obtained using a specially designed questionnaire on a bigger sam-
ple than the one included in our study, found moderate (26%) and low
(50%) levels of burnout in the majority of their respondents (Potter &
Legace, 1995). According to Kaegi et al. (2002), it is more useful to ana-
lyse which components of the job speech-language pathologists are satis-
fied with, whether these are sufficient reason for one to remain in their
current workplace, and which areas require changes. Other authors state
that, despite emotional exhaustion, individuals may still feel their work is
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worthwhile and may not have a negative attitude toward their clients
(Swidler & Ross, 1993).

Certain empirical data shows that the risk of professional burnout is
higher among older speech-language pathologists (Severn, Searchfield, &
Huggard, 2012). According to our findings, older respondents, and those
with more work experience, are more emotionally exhausted, but experi-
ence more personal achievement, whereas younger respondents re-
ported less emotional exhaustion, along with a lower degree of personal
achievement. Similar data was obtained by Jovanovic¢ et al. (2019) on a
more general sample of special educators and rehabilitators (and not
speech-language pathologists specifically) in relation to the relationship be-
tween age and professional burnout, and by Popov and Stefanovi¢ (2016) in
relation to the relationship between years of service and burnout.

Some authors argue that younger persons are still getting used to
working and are eager to prove themselves and secure permanent em-
ployment. It is possible that they have different life priorities and do not
consider workplace concerns, but older professionals probably feel the
cumulative effect of many years of effort, deteriorating working condi-
tions, and possibly a sense of unfulfillment or loss of perspective (Jo-
vanovi¢ et al., 2019). Certain empirical findings suggest that younger per-
sons are more likely to experience burnout because they have less profes-
sional experience and have not established effective coping strategies for
workplace stress (Bilge, 2006; Maslach, 2001).

Lack of autonomy, an unsuitable work environment, and income
dissatisfaction are all factors that contribute to job dissatisfaction. To
compensate for such negative factors, it is essential to create a working
environment in which professionals have greater autonomy, in which they
can progress professionally and self-develop, and in which their efforts
are rewarded with appropriate salaries (Oh, 2019). According to the find-
ings of our study, dissatisfaction with one’s level of income has a signifi-
cant impact on professional burnout among speech-language pathologists.
Individuals who reported higher levels of income satisfaction report-
ed less emotional exhaustion and depersonalisation, and a greater degree
of personal achievement. Other authors point out that intervention
through salary increases would be effective in reducing burnout. Given
the fact that speech-language pathologists have a responsibility to chil-
dren and their families, interventions to reduce burnout symptoms are
crucial (Ferney Harris et al., 2008; Stringari et al., 2019).

Due to the nature of their work, speech-language pathologists must
take care of their physical and mental health, as the quality of the services
they provide is dependent on these factors (Brito da Nobrega et al., 2014).
Cooperation with specialists from other fields (such as psychologists)
could have an impact on job satisfaction. It was found that speech thera-
pists who collaborated more closely with psychologists were more satis-
fied (Ocampo & Kennedy, 2019).
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CONCLUSION

It should be emphasised that recent reviews of literature indicate a
variability of findings and used methodologies when it comes to profes-
sional burnout among speech-language pathologists, as well as a scarcity
of data in this field (Brito-Marcelino, Oliva-Costa, Sarmento, & Car-
valho, 2019; Ewen, Jenkins, Jackson, Jutley-Neilson, & Galvin, 2021).
According to our knowledge, this is the first study which examined pro-
fessional burnout and its dimensions in this population in the Republic of
Serbia in detail. Age, years of service, and level of income were found to
be the most significant factors in professional burnout among speech-
language pathologists in our country.

Future research should focus on including more male respondents
and examining gender differences. We also believe it would be interesting
to investigate differences in the manifestation of professional burnout
symptoms among professionals in relation to the type of speech-language
pathologies in clients to whom speech-language pathologists provide pro-
fessional treatment and support.

This study contributes to the understanding of the factors that in-
fluence the psychological health of speech-language pathologists. Timely
detection and management of difficulties produced by the professional
context can undoubtedly contribute to each individual’s personal satisfac-
tion. Adequate coping techniques for burnout would allow speech-
language pathologists to reach the optimal level of psychological and
physical well-being, which would certainly contribute to the quality of
speech-language pathology services.
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PU3UK O ITPOPECUOHAJIHOI' CATOPEBAIbA
KOJ JIOI'OIIEJA Y PEITYBJIMIIU CPBUJN

Jlana Jepkuh Pajuh', Mupna 3eanh?, Jeaena Munucapbesuh®,
Tatjana Mentyc Kanauh?, Hepena Crpuskax®, Msana Oopenosuh Mianh'
I®axynrer 3a crienMjanHy eaykauujy U pexadbuauranujy, beorpan, Cpouja
?lenrap Tepamuka, Beorpan, Cpouja
3TTom 3paBba ,,3Beuan”, 3peuan, Cpouja

Pe3ume

C 003upoM ja ce y auTepaTypu Mory npoHahu OpojHe CTy/Hje KOje U3BEIITaBajy
0 caropeBamy Ha MOCIY KOJ CTPY4YEhaka pasluuuTHX mpodecHja, MOKyIIaid MO Ja
HCITUTAMO Y KOM CTEIleHy Cy CHMIITOMH CaropeBarma MpUCyTHH Ko joromena. Jloro-
MeNTN Cy CTPYYHhalld KOjU MPYXkajy MMOMOh eIy U oJpacirMa ca CMETHhaMa 1 opeMe-
hajuma riaca, roBopa, je3uKa U KOMyHHKAIHje, U 3aIlOCIIEHH Cy Y Pa3InIUTHM HHCTH-
Tyudjama (3IpaBCTBEHHM, NPOCBETHUM, yCTAHOBaMa 3a COLMjaIHU paji, IPHUBATHUM
JIOTOTIE/ICKMM IIEHTPHMa, Pa3BOjHUM CAaBETOBAIUILITHAMA U Jp.), Te BUXOBA IpodecHja
Craja y moMarayka 3aHHMama.

UcTpaxxuBameM CMO MOKYIIAIM Ja YTBPAMMO Ja JIK CY JIOTONEIH y PH3UKY OJ
caropeBama, Te je OCHOBHH IIHJb HCTPAXKHUBama OO yCMepeH Ka yTBphuBamy CTeneHa
caropeBama KOJ[ CTpy4maKa OBOT poduia.
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3amany cTpakuBamba OWIIM Cy yCMEpEeHH Ha MCIHUTHBAbE YTHIAja ¥ TOBE3aHOCTH
Pa3IMIUTHX COIMO-IeMOorpad)CKuX BapHjabian (TOAMHE CTapoCTH, MY>KHHA PagHOT
CTa)ka, THI YCTaHOBE y KOjUMa Cy MCIUTAHMIIH 3allOCICHH, OPavHOT M POAUTEIHCKOT
cTaTyca M 3aJ0BOJbCTBA BHCHHOM IIpUMarba) M JOOMjeHHX BPEJHOCTH Ha CKajaMa
YIHUTHHKA (EMOLMOHAIHA UCIPIJBEHOCT, JeTIEPCOHANN3AIM]jA U JTUYHU YCIEX).

VcrpaxuBame je crpoBeaeHo moMohy YIIMTHHKA caropeBama Ha IOCIy 3a [oMa-
rauka 3aHuMama (Maslach Burnout Inventory — Human Services Survey (MBI-HSS))
u o0yxBaTtwio je 150 ucrnuraHuKa 3al0CIeHUX y IPUBAaTHUM U AP)KaBHUM yCTaHOBa-
Ma y Penyommmm Cp6uju. Ipukymsern nopanu obpahenu cy y3 nomoh CIICC mpo-
rpaMa u KopumheHe cy MeToJie IeCKPHITUBHE U NH(EPEHIMjAITHEe CTaTUCTHKE.

CBpcTaBameM HCIHUTaHUKA y KaTeropHje caropeBarma JOIUIM CMO JI0 pe3yJiTara
Iia je HajBehu MpOIICHAT MCTIUTAHUKA TIPHjaBUO HU3aK CTEIICH CaropeBama Ha CKajlama
nenepconanmuzanmje (63.3%) u mruHor ycmexa (90.7%), ka0 U BHCOK CTETIeH Ha CKalll
eMonuoHanHe ucnpiubeHocTH (35.3%). Yrnopelyjyhu pesynrtare Ha ckanama yImuTHH-
Ka ca couo-nemMorpadckum BapujadbiaMa, JOIUTH CMO A0 cieaehnx 3aKibydaKa:

1. Ctapuju NCIUTaHULIY TIPUjaBUIIH CY Behn CTENeH caropeBama Ha CKalld eMOLH-
oHaHe ucnpiubeHocTH (r = 0.195, p < 0.05), anu 10XKUBJaBajy BHIIE JHYHOT yCIeXa
(r=0.202, p<0.05), 1ok 3Ha4YajHA MMOBE3aHOCT HUjE YOUCHA HA CKaJM JCTICPCOHAIN3a-
muje (r=-0.025, p>0.05);

2. MctimraHuny ca Jy)KHM paJHUM CTaXXoM Takole cy npujaBuin Behu crereH ca-
ropeBama Ha CKalu eMOLMOHaIHe uenprubeHocTH (r = 0.162, p < 0.05), anu u ga no-
JKUBJbABajy BuIIe nuYHOT ycrmexa (r = 0.212, p < 0.01). 3navajHa moBe3aHOCT HUje
youeHa Ha ckaiu genepconanusanuje (r = -0.048, p > 0.05);

3. WMcnuTaHuIM KOjU Cy 3aJ0BOJHHUJU BHCHHOM IIpUMara MPHUjaBUIN CYy HIDKE
CTEIIeHe caropeBama Ha CBUM CKaJlaMa M TO: eMOLMOHaIHA uenpbeHocT (r = -0.430,
p < 0.01), nenepconanuzanyja (r = -0.238, p < 0.01) u muunm yenex (r = 0.216, p <
0.01). 3a10BOJBCTBO MPUMaKMMa HCTAKIIO CE KAo 3Ha4ajaH IPEJUKTOP caropeBama Ha
MOCITY Y HallleM Y30pKY;

4. Mako Heke cTyauje U3BEIITaBajy O pa3jidKkaMa Yy caropeBamy, Y OBOM y30PKY
HUje PErHCTpOBaHA 3HAaYajHA pa3iinka u3Mel)y caropeBama HCIHTAHHKA Y OJHOCY Ha
OpadH¥ ¥ POJUTEIHCKH CTATyC, Ka0 HU y OJHOCY Ha THII YCTaHOBE y KOjOj Cy MCIHTA-
HMIIM 3a0CIICHH;

Osga cTyauja je IpBa KOjOM Ce y Hallloj 3eMJbU HCIIUTHBAJIO NPO(GECHOHATHO caro-
peBame y nomynanuju jgoronena. VicnmutuBame U yHanpehuBame pa3IMIuTHX aclieka-
Ta MCHUXOJIOMIKE JOOPOOUTH JIoTOMNea MOXKE Ce MO3UTHBHO OAPA3UTH M Ha KBAJIHUTET
OHOTa IITO CBOjUM PAJIOM INPY’Kajy Pa3IHYNTHM MOMyalyjaMa KOPHCHHKA.



