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Jelena Predojevié Despi¢”, Vesna Lukié
Institute of Social Sciences, Belgrade, Serbia

Abstract

This paper studies the impact of the COVID-19 pandemic on different groups of
migrants from Serbia. The paper aims to identify and analyse difficulties and the most
migration-related stressful issues that international migrants from Serbia coped with
due to the societal impacts of the COVID-19 pandemic. We explored how they per-
ceive those migration-related stressors and how they act in the context of limitations
and opportunities in countries of origin and destination out of necessity to counter
these challenges. We also highlighted the migration plans in accordance with the mi-
gration motives before the pandemic, and the possibilities for their realisation after the
pandemic. The paper is based on qualitative research conducted using semi-structured
in-depth telephone interviews with 34 participants.

As major migration-related stressors that were singled out are those associated
with professional and financial hardship, their return, legal status, stigma, health and
family. The results indicate the importance of the migration context for understanding
the ability of individuals to cope with numerous and sudden challenges in crisis situa-
tions.

Key words: COVID-19 pandemic, international migration, migrant workers,
migration-related stressors, Serbia.
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CTpECHHje CUTyalyje ca Kojuma cy ce MehyHapomanu murpanta u3 Cpouje cyoumim
ycien IpyLNITBEHHMX MoOciequlia maHneMuje xoBuaa-19. Takohe mcrpaxyjemo kako
OHU JI0KHMBJbaBajy T€ MUTPAIIMOHE CTPEcOpe M KaKo MOCTYIAjy Y KOHTEKCTY OrpaHu-
Yema U MOT'YNHOCTH y 3eMsbaMa IOpeKiIa M OJpeuliTa, U3 MoTpebe na ce cyode ca
TUM n3a30BUMa. VICTakHYTH Cy U IJIaHOBH y Be3M OyIyhnx MUrpanioHMX MOAyXBara,
a y CKJamy ca MUTPalMOHUM MOTUBHMA IIpe MaHIeMHje, Te MOTYNHOCTH 3a HHXOBO
OCTBapemE HAKOH MaHAemuje. Paa je 3acHOBaH Ha KBaJIUTaTHBHOM HCTPa’KHBAIbY
CIIPOBE/ICHOM KOpHIINEHEeM HONyCTPYKTYPUPAHUX JTyOMHCKHX TeneOHCKUX HMHTEp-
Bjya ca 34 ucnuTaHuKa.

Kao riaBHM MHTPaIIOHN CTPECOPH MU3/IBOjUITH CYy CE€ OHM ITOBE3aHH Ca IIOCTIOBHUM
u puHaHCHjcKUM TemkohaMa, HOBPaTKOM, IIPaBHUM CTaTyCOM, CTUTMOM, 3][PaBJbeM 1
nopoaunoM. Pesynratu ykasyjy Ha 3Ha4yaj MUTPallMOHOT KOHTEKCTAa 3a Pa3syMEBambe
CHOCOOHOCTH TOjeANHALA A ce CyoUe ca OpOjHUM M M3HEHATHHM H3a30BHMa y KPU3-
HUM CHUTyanyjama.

Kibyune peun: Ilannemuja xoBuza 19, MUTpairionu ctpecopu, MehjyHapoaHe
MUrpanyje, pagHd Murpatu, Cpouja.

INTRODUCTION

Serbia has been facing numerous and diverse challenges of interna-
tional migration for decades. One of the largest is the pronounced emigra-
tion of the local population, among which economic migration is the most
common. Although most emigrants from Serbia are labour migrants who
usually remain permanently in host countries, in the last ten years there
was a visible increase in the share of temporary and circular migration
(Arandarenko, 2020), and transnational migration practices have become
more prevalent ever since. Migration flows are particularly intense to-
wards EU countries, which are geographically close and well-connected
by traffic. These countries have traditionally been the most important des-
tination countries for our citizens, and the migration ties with them are
well-established (Predojevi¢-Despi¢ and Penev, 2016). Social and materi-
al costs of migration have been considerably reduced thanks to innova-
tions in communication and information technologies, which significantly
affects the change of migration patterns, that is, the increasing prevalence
of temporary migration and new destination countries (Predojevi¢-Despi¢
and Penev, 2016; Arandarenko, 2020). Among them are new EU mem-
bers, and non-European countries, as well as China and the Gulf countries
where temporary visas are practically the only option for work-related
residence (Czaika and Villares Varela, 2012).

Labour migration is known to represent a significant livelihood
strategy undertaken by individuals and households in countries with low
and medium levels of development and high unemployment (Mak, Zim-
merman and Roberts, 2021). Such a strategy also implies various poten-
tial benefits. Opportunities to enter the labour market, as well as job
availability and higher salaries, career development and gaining interna-
tional experience are strong pull factors (Khoo et al., 2007) and signifi-
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cantly affect the choice of destination country (Crawley and Hagen-
Zanker, 2018) and future migration plans. Analyses also show that in the
last few years, the reasons for the significant increase in migration flows
from Serbia to the EU have been more on the side of demand factors in
destination countries, rather than on increased supply due to unfavourable
trends in the Serbian labour market (Arandarenko, 2020).

The survival of dependent family members at home considerably
depends on sending remittances from family members working abroad
(Chowdhury and Chakraborty, 2021). The high inflow of remittances also
shows the strong connection between migrants and their (larger) families
in the country of origin. The role of social networks, of family, but also
friends and agents (including smugglers) is very important because they
mediate between migrants and communities and influence the context in
which migration decisions are made (Crawley and Hagen-Zanker, 2018:
21) especially at the beginning of the migration process. Migration poli-
cies that allow migrants to return home unhindered, that is, circulate for
economic reasons, or to have access to various migration services and in-
tegration programmes also provide significant benefits for migrants and
their families.

However, livelihood strategies bring different challenges. Migrants
may experience life stressors common to all individuals (health or family-
related issues), although within these categories the individual problems
faced by non-migrants and migrants may differ considerably. They also
face stressful issues that affect only migrants, which relate to the attitudes
of the receiving community, such as the lack of ties with the ethnic and
host communities, but also racism, stereotyping, and stigma (Dow, 2011).
The irregular legal status also negatively influences the process of ad-
justment to a new country (Arionan, 1993). Wong and Song (2008) single
out financial and material difficulties as the most stressful issues for mi-
grant workers. Dow (2011) indicates that unemployment and underem-
ployment not only frustrates ambition, but also jeopardises mental health.
Mak, Roberts and Zimmerman (2021) identify five areas of migration-
related stressors: job, irregular legal status, stigma, family and health. Ac-
cording to the adapted elements of the existing workplace stress frame-
work (Luthans, 2002) and acculturative frameworks (Berry et al., 1987)
Mak, Zimmerman and Roberts (2021) formulated the migration-related
stressor categories, which are usually intertwined and have a combined
effect. Of these, workplace / employer group of stressors are the most
present (for example, job insecurity, poor working conditions, wage theft,
occupational hazards, and restriction of movement), followed by family -
extended absences contributing to the deterioration of relationships with
close family members; recruitment agent/agency - job-seeking and appli-
cation process, fees, etc.; environment - housing, non-work-related con-
flicts, discrimination etc.; legal - negative experience with the authorities
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or due to migrants’ status; socio-cultural - political, economic, social, lin-
guistic and religious issues both in the country of origin and destination;
and health - migrants’ health condition, no access to healthcare, etc.
(Mak, Zimmerman and Roberts, 2021). At the time of the COVID-19
pandemic upsurge, the migrant population faced numerous challenges
which also led to a significant reduction in the magnitude of international
migration flows (OECD, 2020). In that sense, several studies emphasise
that migrant workers were especially vulnerable at the beginning of the
pandemic, but also during several waves of lockdowns. The results show
that in immigration overseas countries, as well as in the EU, and especial-
ly in Western Europe (Fasani and Mazza 2020), migrants do most of the
work belonging to the group of cleaners, helpers and labourers in mining
and construction. Additionally, migrants are at potentially higher risk of
infection, including COVID-19, because compared to the domicile popu-
lation they are more likely to live in overcrowded conditions, often do not
have access to basic sanitation, while health insurance coverage is signifi-
cantly lower (Guadagno, 2020). Exposure to stigma and discrimination is
also common, due to attitudes that the migrant population largely trans-
mits viral infection (Kluge et al., 2020; Guadagno, 2020). One study
(Garrote-Sanchez et al., 2020) also shows that migrants originating from
non-EU countries are particularly prevalent in occupations most exposed
to job loss after the pandemic outbreak in the EU. It is also stated that
similar conclusions can be drawn for other high-income countries, and
that the consequences in lower-income countries are even much greater.
Often, these challenges remain complex upon their return to the country
of origin (Moroz et al. 2020; Guadagno, 2020).

The first months of COVID-19 showed that quite a large number
of Serbian citizens was abroad, both migrants and non-migrants. Serbia
organised special flights or otherwise helped their citizens to return home
during the lockdown. Data from the border police in Serbia shows that in
March and April 2020, more than 400,000 of its citizens entered the
country, regardless of their legal status. In addition, a significant part of
them remained in the receiving countries and started returning home at
the end of June, when favourable conditions were created.

As far as the authors know, only one qualitative study on the im-
pact of the COVID-19 pandemic on migrants has so far been conducted
in Serbia (Mirkov, Poleti-Cosi¢, 2020; Pesi¢, 2020; Veskovic
Andjelkovic, 2021). The results of this online survey provide some in-
formation about the challenges that our citizens faced during and after
their return to Serbia. Psychological and social challenges stand out, but

! The data on passenger traffic to / from the Republic of Serbia were obtained from
the Border Police Administration, Ministry of Internal Affairs of the Republic of
Serbia, at the request sent in July 2020.
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also economic problems, primarily housing and material resources, which
also lead to existential insecurity. However, the survey focused on all
Serbian citizens who found themselves abroad at the beginning of the
pandemic, while the migrant population made up slightly less than half of
the respondents. It is also stated that the online method of data collection
caused the sample skewness, with a clear dominance of active internet
users, so that the majority are highly educated and respondents from Bel-
grade (Mirkov, Poleti-Cosi¢, 2020).

The physical and mental health of the immigrants is at greater risk
due to the amount of stress they undergo during the migration process
(Dow, 2011), especially in times of crisis such as the COVID-19 pandem-
ic (Benjamin et al. 2021). Our approach is based on previous studies
(Mak, Zimmerman and Roberts, 2021; Mak, Roberts and Zimmerman,
2021; Bhandri et al. 2021; Dow, 2011) that were focused on migration-
related stressors and coping strategies migrants used to respond to migra-
tion-related stressors, which were additionally emphasised by the out-
break of the COVID-19 pandemic. This paper aims to deepen the under-
standing of the impact of the COVID-19 pandemic on different groups of
migrants from Serbia. Building on the literature on migration-related
stressors, our aim is to explore their presence, i.e. to identify and analyse
major migration-related stressful issues that international migrants from
Serbia coped with due to the societal impacts of the COVID-19 pandem-
ic. To achieve this, we explored their migration experiences, motives, and
plans at destination and on return. However, this paper, similar to the
ones we refer to, does not assess the participants’ mental health, norwere
the psychological consequences of migration-related stressors and coping
in the focus of the study.

METHODS

Semi-structured in-depth interviews were conducted, as a frequent-
ly used research method in social sciences. This approach was selected
considering its ability to collect open-ended data and present respondents’
perceptions, attitudes, and opinions regarding researched issues (Barriball
and While, 1994).

The questionnaires were divided into subsections, where the ques-
tions were guided by the aim of understanding difficulties and the most
stressful issues faced by migrants from Serbia as a result of the societal
impact of the COVID-19 pandemic. The interviews were conducted by
phone (Viber call). This method encouraged the respondents’ participa-
tion and provided long verbal responses to open-ended questions in a
close dialogue between researchers and respondents (McGuirk and
O’Neill, 2016). The research was conducted from May to December
2020. The participants were called twice (at the beginning and at the end
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of this period), which provided a perspective on the changing migration
experience, migration strategies and plans over time. The interviews last-
ed around 30 minutes. In the search for ’information-rich cases’ (Baxter
and Eyles, 1997), the snowball technique was used. Recruitment occurred
until saturation appeared, and we reached the point of no new themes and
data.

The data was collected by the method of note-keeping with verba-
tim noting selected spoken words. ID numbers were added to the materi-
al, and content analysis and thematic analysis were used for data analysis,
where key themes were marked prior to the conclusion. Quotations about
central issues were selected to explain and better understand participants’
thoughts, feelings and beliefs about particular topics.

The research included 17 male and 17 female migrants from Serbia
aged between 20 and 59 who lived abroad (8), who worked abroad on a
temporary basis (23), and daily border-crossers who make the smallest
group of the sample (3). The majority of the participants are at peak
working age (30-49 years), married and have children. In terms of educa-
tion, two-thirds of the respondents have secondary education, and others
have higher education. The respondents are employed in various sectors
of the economy, mainly in service-based sectors (9), construction (7), and
transportation (5). Out of destination countries of migrant workers, Euro-
pean countries were most represented (28, of which 23 in the EU), but
there were also those who worked in the USA, South Korea, Canada,
Australia, Taiwan, and the United Arab Emirates (6 in total). For those
who worked abroad on a temporary basis, the last country in which they
worked and resided is listed. The length of their migrant experience var-
ies according to the type of migration (from two, three or five months to
one, three, five, seven, ten and twenty-five years).

RESULTS AND DISCUSSION
Job and financial hardship

Previous research indicates that most of the stressors that migrants
face are job related (Mak, Roberts and Zimmerman 2021). COVID-19
caused job and financial hardship for migrants and their families abroad
or in their countries of origin. The types of jobs they held had extra con-
straints relative to the COVID-19 pandemic. Specifically, the literature on
the position of immigrants in the labour market (Fasani and Mazza, 2020;
Moroz et al. 2020; Guadagno, 2020) indicates that they take jobs they are
overqualified for, work in the informal sector, with low and uncertain in-
comes, temporary contracts, and unregulated employment. There is an ev-
ident concentration of immigrants in certain labour market sectors that
have been severely affected by the COVID-19 pandemic crisis, such as
agriculture, industry, the service sector (especially accommodation and
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food) or homecare services (Guadagno, 2020; Fasani and Mazza, 2020;
OECD, 2020). Migrant hospitality workers were among the first to lose
their jobs, with the attendant consequences of financial stress, inability to
pay for bills, housing, or medications (Hospo Voice, 2020).

Most respondents from Serbia worked in sectors that were initially
affected by the pandemic, putting their workers at high risk of unem-
ployment. A respondent employed in the UAE aviation industry says
about this experience:

“For me, it was very stressful when the big layoffs in my company
started. You don't know how to survive here, and you still can’t
leave the country, or the border of your country is not open. ” (3F)

According to Veskovi¢-Andelkovi¢ (2021), for almost a third of
returnees to Serbia after the outbreak of the pandemic, the motive for re-
turn was their precarious work conditions and financial problems, wheth-
er they were left without income, without a job, sent on forced leave, with
reduced income, or uncertain employment status.

The findings from our interviews confirm that those with tempo-
rary or some forms of extended employment were the first to lose their
jobs due to the COVID-19 pandemic outbreak. Most of them returned to
Serbia when the conditions for the return were met.

“I thought | would be able to go through the layoff much easier,
but | see that it has negatively affected my determination to look
for a job. I don't know if | will look for it here (Germany, author's
note) because the job offer has dropped dramatically, or in Bel-
grade.” (24F)

The differences in the impact of the COVID-19 pandemic-induced
job and financial hardship crisis on the lives of migrants depending on the
type of migration, are noticed by the respondents themselves.

“I have a work visa through my wife, so I'm not too affected.
However, those who come for a couple of months would be very
wrong if they were stuck in the middle of the pandemic here. Eve-
rything is very expensive.” (31M)

Besides job losses, the respondents point to income reduction as a
stressful issue that shaped their experiences. In the event of reduced in-
come, employing another household member, as well as reducing con-
sumption, seemed important as a support system and coping response.

“When the pandemics started, the boss told us to choose either a
social program and to unregister us or to stay registered but with
80% salary. Yes, it was a loss of 20%, but we reduced our home
expenses and did not spend on going out.” (32M)

As a consequence of the COVID-19 pandemic, some respondents
mentioned that their contracts had been terminated before they expired,
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which resulted in unpaid wages that their families in the country of origin
were counting on. Job insecurity, i.e., temporary work stoppages or ter-
mination of informal engagement, were also mentioned as important
stressful issues.

“I clean flats... | haven't worked for two months at all ... People
are afraid of coronavirus ... | have a couple of families who didn't
even call me to come back to work for them ... it all made my fi-
nancial situation worse.” (6F)

Challenges of migrant return, legal status, and stigma

The legal status of the respondents proved to be very important
when considering risk exposure during their stay abroad (Kluge et al.,
2020; Arionan, 1993). Stigma and border crossing are specific migration-
related stressors that have been studied (Mak, Zimmerman and Roberts,
2021). As a result of travel restrictions and border closures following the
COVID-19 outbreak, Serbian migrants surveyed experienced different
uncertainties in their desire to continue their journey or return to the
country of origin. In this context, the most common challenges that
emerged depended on the stages of migration, the specifics of their legal
or employment status, on whetherof the respondents were in irregular le-
gal status or were illegally employed, and had entered foreign countries
with tourist visas or in some other way and did not further regulate their
work status. Additionally, barriers to staying in the destination country
were also caused by restrictive laws of the destination country in relation
to certain migrant categories, such as temporary migrants and daily bor-
der-crossers.

A few Serbian migrant workers surveyed who travelled to coun-
tries of destination or were working on cruise ships during the COVID-
19 outbreak spoke about the experience of being stuck in transit or
onboard for days or even months.

“I crossed the border, entered Croatia, but | couldn't go any fur-
ther. Waiting, there was uncertainty, customs officers were angry,
no one gives you explanations... We waited in a hall for 4-5 days
to be returned to Serbia. Then I returned to Serbia, and | had to be
quarantined.” (16F)

Upon the COVID-19 outbreak, some respondents did not want to
go back to Serbia for fear of infecting household members in the country
of origin, given their occupation.

“How do I know | didn't get infected working in different houses
so | wouldn't pass the virus on to my child if I came back. ” (7F)

The respondents who wanted to return to Serbia upon the COVID-
19 outbreak specifically emphasised they were feeling helpless in trying
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to return home immediately, because the borders were closed and travel
opportunities were limited. Similar to other findings (OECD, 2020), most
migrants from Serbia pointed out that during their return they faced some
kind of uncertainty or problems in finding transportation to their country
of origin after the borders were closed. One of the problems was the lack
of support from public services in destination countries and the fact that
diplomatic missions of the country of origin were not well organised in
informing citizens and coordinating the return home. This was particular-
ly true of circular migrants, many of whom were in irregular status.

“Nobody there (Germany, author's note) says anything, our con-
sulate says one thing now, another thing tomorrow... and plane
tickets were resold at three times the price. | would have paid that
much, but flights were full.” (14M)

The unfavourable public opinion about returnees was also pointed
out by respondents, who were further stigmatised by negative media re-
porting as irresponsible instigators of the COVID-19 pandemic. Accord-
ing to Pesi¢ (2020), in the midst of the pandemic crisis, the returnees were
recognised by the authorities as the importers of the infection and the
main culprits for its spread in Serbia. Anti-migrant narratives and stigma-
tising attitudes towards different types of migrants, including return mi-
grants, have been observed in many other countries triggered by the
COVID-19 pandemic (Guadagno, 2020).

“Here, upon return, we were greeted as if we all had the virus.” (8F)

In the countries where temporary visas are practically the only op-
tion for work-related residence, such as the Gulf countries (Czaika and
Villares Varela, 2012), labour migrants from Serbia were especially af-
fected by economic uncertainties and border closures.

“They do not allow you to be unemployed here and to stay in the
country (UAE, author's note), When you stop working, you have a
month to find another job, or you are deported to your country of
origin.” (13M)

Respondents who belong to the group of transnational migrants,
i.e. living in two or more countries at the same time are also vulnerable to
disruptive global changes (Jarv et al. 2021). However, the challenges they
face are rather different from other migrant groups. Due to legal obliga-
tions, a respondent had to find a way to travel to the USA during the first
lockdown. He closed his restaurant in Belgrade and found a job in the
USA to earn money for himself and his family living in Serbia. While
economic stressors are similar to those for other groups of migrants, the
ones related to health circumstances and coping with repeated self-
isolation in several countries stand out.
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“I have been to three countries (Hungary, Serbia, and Taiwan)
and in three quarantines. I'm used to mobile life, and | adapt
quickly, but it is definitely not easy to adjust to the time in quaran-
tine, because our brains need to move in order to maintain mental
health. ” (27F)

Health and family concerns as stressful issues

The sudden outbreak of the pandemic caused health reasons to be
high on the list of stressors that migrants encountered (Kluge et al., 2020).
The research shows that most of the respondents, regardless of whether
they worked abroad for a longer or shorter period of time, had some kind
of health insurance in the destination country before the outbreak of the
pandemic. On the other hand, only a third of respondents had social pro-
tection through a company abroad. However, with the loss of a job
abroad, almost all respondents lost their social and health care.

Most respondents had health insurance under employment con-
tracts, or through insurance companies. The respondents who often re-
peated shorter work stays abroad and did not have work, but only tourist
visas, paid for travel health insurance, usually only at the beginning of the
work stay.

“I was told at the German consulate that it was good for me to pay
for health insurance. | did that in the beginning, then | thought
they would pay for my insurance from home if | needed it. Who
would expect such a catastrophe to take place?” (28M)

The respondents who exercised their right to health insurance
through an international agreement on the transfer of insurance from one
country to another pointed to complicated bureaucratic procedures as the
main reason why many families failed to exercise this right.

“I waited almost a year for my insurance to be transferred... and
nothing happened until | did everything myself... You have to be
persistent... | understand why 99% of people don 't ask for it even
though it belongs to them.” (22F)

In addition, caring for family members at home was a reason for
additional stress, as well as looking for ways to return home quickly, es-
pecially among temporary migrants. The uncertainty related to the health
situation of their families in Serbia was one of the most important stress-
ors, along with the impossibility to send remittances in the usual way,
which before the pandemic often involved informal channels.

“The mother of a colleague I came with got sick, he was desper-
ate, so we all came back together even though the job wasn ¢ fin-
ished.” (26M)
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Reflections on strategies and future plans

For most respondents, the migration motive was economic in na-
ture (higher earnings or employment prospects), although there are those
who moved for family reasons (family reunification). Upon the outbreak
of the COVID-19 pandemic, migrants mostly used coping strategies to re-
spond to migration-related stressors.

In response to the effect of legal status stressors and job-related
stressors, those who worked abroad on a temporary basis, who were in an
irregular situation or illegally employed, affected by job loss or reduced
workload and income, mainly choose the problem-solving strategy and
return migration as a strategy response (Mak, Roberts and Zimmerman,
2021). The re-talk with one migrant showed that due to their changed so-
cio-economic situation, she returned to Serbia with the spouse who was
neither of Serbian nor of the destination country origin.

The respondents who lived abroad with their families used a strategy
of reduced consumption. Daily border-crossers, affected by border crossing
as one of the specific migration-related stressors, overcame this problem by
starting to work from home in agreement with the employer. When our
respondents lost their jobs, social and/or health insurance, the vast majority
opted for the problem-solving strategy (Mak, Roberts and Zimmerman,
2021)), i.e. they tried to return to their country of origin at all costs. The loss
of health and social insurance in most respondents created an additional
negative impact on the feeling of insecurity in the country of destination,
which in other studies also proved to be an important motive for returning to
the country of origin (Veskovi¢ Andjelkovi¢, 2021).

In the period of uncertainty after losing a job and/or trying to re-
turn to Serbia, almost all respondents emphasise the importance of their
private contacts, relatives and friends, i.e. their initial support system, as
the most important in coping with new stressors (Mak, Zimmerman and
Roberts, 2021)), such as organising stay in the destination country after
the pandemic started, finding transportation home, but sometimes also
finding employment at home after a sudden job loss in the destination
country.

“Until I got to my cousin in Cologne, it was difficult... the hostels
didn't work either... everything was closed. Fortunately, some ac-
quaintances found me a place to sleep, on a mattress in a closed
beauty studio, without a bathroom, without a window... terrible,
but even that is good when you have nothing.” (14M)

The vast majority of the respondents who were in the country of
origin at the time of the research doubt that they will be able to get a job
abroad in the near future due to the uncertainty of the pandemic and the
speed of economic recovery afterwards. This attitude is especially present
among workers in accommodation and food service activities and
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transport, as well as among those with unregulated work status. Such an
attitude was confirmed by the re-talk at the end of 2020.

“I think a lot has changed globally and every country will rather
hire its own worker first...” (4F)

If the opportunity arises, almost all respondents would rather not
change their livelihood strategies. This also applies to many respondents
who do not have a regulated status in the country of destination. Potential
countries of emigration for most of the respondents who have returned to
Serbia are precisely those in which they lived before the pandemic, most-
ly the EU. At the same time, they believe that these countries have the
most people from the countries of the former Yugoslavia, which signifi-
cantly helps them find employment and accommodation. Respondents
stated that it is very important for them that these countries are relatively
close, which allows them to visit their family in the country of origin
more often and return home quickly and cheaply.

CONCLUSION

There are some limitations to this study. The research is small in
scale and was mostly conducted among migrants who returned to the
country of origin (both temporarily and permanently) after the beginning
of the COVID-19 pandemic. Although it captures a wide diversity of ex-
periences, its conclusions cannot be generalised. However, it is one of the
first studies in Serbia to provide a deeper insight into understanding the
impact of migration-related stressors on different groups of migrants from
Serbia during the COVID-19 pandemic. The understanding of these
stressful migration-related issues can help develop a faster and better pol-
icy response to protect the migrants’ rights, particularly in crisis situa-
tions. The authors also emphasise that although the paper discusses the
various migration-related stressors faced by respondents after the out-
break of the COVID-19 pandemic, the psychological consequences they
cause are not considered. In addition, research is based solely on the atti-
tudes of research participants. While such a perspective is very important,
further evidence is needed to formulate meaningful policy options.

The research findings show that at the beginning of the COVID-19
pandemic, all the respondents suddenly became exposed to a number of
stressors. Most stressors that migrants from Serbia were exposed to since
the pandemic were job related. The results indicate that stressful issues
also depended on the legal status of migrants abroad. Temporary migrants
who frequently repeated their stay abroad, including undocumented la-
bour migrants, as well as daily border-crossers, were exposed to the
greatest insecurity. Most of them were the first to get laid off, before the
employment contract expired. Moreover, almost all were left without so-
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cial and health care, which proved to be a particularly stressful issue. One
of the reasons for the sudden change in employment and social status is
that temporary migrants mostly work in sectors initially affected by the
pandemic. Migrants with temporary work visas who had stayed in desti-
nation countries for a long time also faced sudden stressors. In countries
where temporary labour status dominates for labour migrants, such as the
Gulf countries, during the crisis, labour migrants from Serbia were espe-
cially affected by economic uncertainties and border closures. However,
respondents with a permanent work permit or citizenship of the destina-
tion country, who were employed at the time of the outbreak of the
COVID-19 pandemic, were in a slightly better position. Although they al-
so faced workload reduction, lower earnings, or layoffs, they were pro-
vided with social support measures in the destination countries.

The presented differences between migrant groups also somewhat
contributed to different coping strategies migrants mostly used to respond
to migration-related stressors during the first months of dealing with the
COVID-19 pandemic. Respondents with permanent visas who stayed
with their families abroad mostly decided to stay in the destination coun-
try using the strategy of reduced consumption. Those who did not have a
permanent visa overcame the challenges and the sense of existential inse-
curity in the destination countries through problem-solving strategies, by
finding ways to return home in the conditions of severe travel restrictions.
In this regard, they were greatly helped by the initial support networks,
mostly family, friends, and acquaintances. It also came about that envi-
ronmental stressors were pronounced, especially negative attitudes of the
public opinion and stigma. The vast majority of respondents who have re-
turned to Serbia, despite the experienced problems after the outbreak of
the pandemic, wish to go abroad again. However, they believe that due to
the uncertainty of the duration of the pandemic and economic recovery,
they will not have the opportunity to (legally) get a job abroad in the fore-
seeable future.

Migration-related COVID-19 problems and its long-term conse-
guences may negatively affect migrants’ wellbeing. Therefore, future re-
search should continue to investigate not only migration-related stressors,
but also the physical and mental health of migrants in crisis situations
such as the COVID-19 pandemic, and the ability of different types of mi-
grants to cope with numerous and sudden migration-related stressors in

such situations.
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IMPOBJIEMU MUT'PAHATA U3 CPBUJE
MMPOY3POKOBAHMU IMAHJAEMHWJOM KOBHUJIA-19

Jenena IlpenojeBuh decnuh, Becna Jykuh
WuctutyT npymreennx Hayka, beorpan, Cpouja

Pe3ume

Jeman ox HajBehnx m3a3oBa MehyHapomHMX MHTpaIHja ca KojuMma ce cyodasa Cp-
Ouja je HarnamieHa pajHa eMurpamuja. TOKOM HOCIe/be IeleH je 101a3u 10 3Hauaj-
Hor yBehaBama HpPUBPEMEHUX M LUPKYJIapHUX MUrpaluoHux obmuka. Otyna ce y
KpaTKOM TepHOy Mo H30ujamy KoBHI-19 nannemuje y CpOujy BpaTHo BelIuku Opoj
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BeHnx rpahana. ¥ ucro BpeMme, OHU Cy ce€ CyOUMIIM ca OpOjHHM H3a30BHMa, a MHOTH
O]l BUX Cy OWJIM CBOjCTBEHH YIJIABHOM 32 MUTPAHTCKO CTAaHOBHHIIITBO.

Crora, y pangy ce UCTpaxyje YTUIIaj aHIeMHuje KoBHa-19 Ha pasnuante rpymne
murpanaTa u3 Cpouje. ['maBHE IWIb paja je na HAeHTHUKYje U aHATH3HUpPa ITOTEIIKO-
he ca xojuma cy ce mehyHapoaHu MurpanTa u3 CpOuje Cyounian ycien APYIITBEHUX
nocnequia nanaemuje kopuaa-19. Takole, ucrpaxyje ce Kako OHH J0KHUBJHABAjy Te
MHI'PALMOHE CTPECOPEe U KaKO MOCTYINajy y KOHTEKCTYy OrpaHHYeH-a U MOTYRHOCTH y
3eMJbaMa MOpeKsIa ¥ OAPEeAHIITa, U3 MOTpede la ce cyode ca TMM u3a3oBuMa. Vcra-
KHYTH Cy ¥ MUTPAIFIOHU IUIAHOBHU y CKJIaIy ca MHTPAIIOHNM MOTHBHMA IIpE MaHJe-
MHje, Te MOTYRHOCTH 3a BMXOBO OCTBapeme HaKOH MaHaeMuje. Pax je 3acHOBaH Ha
KBUIUTATUBHOM HCTPAXUBAIY CIPOBEACHOM KopHIIhemeM IOIyCTPYKTYpHUpPaHUX
JyOMHCKUX MHTEPBjya — TeNeOHCKH, ca 34 NCTIUTaHUKA.

Pesynratu mokasyjy na cy mo u3bujamy naHaemuje KoBuaa-19 cBU MCIHUTAHHIIU
HArJIo0 MOCTAJIH M3JI0KEHH OpOJHHM HM3a3MBaYMMa CTPECca CBOjCTBEHHM YTIABHOM 3a
MUTpaHTCKy nomynanujy. [IpeosnagaBane cy moremkohe BesaHe 3a mocao u (hUHAH-
CHjCKO CTambe, OBpaTakK, IPaBHU CTATyC, CTUTMY, 37paBJbe U nopoauiy. ITokasaio ce
Jla BpCcTa M MHTEH3MTET M3a30Ba M M3a3MBaya CTpeca 3aBHCE M OJ NPABHOT CTaTyca
MHTpaHaTa y HHOCTPAHCTBY. Pa3iike y mpaBHOM cTaTycy Cy y U3BECHO] MEpH JOIIPH-
HeJIe U Pa3IM4UTHM CTpaTerHjamMa CHajJakemha MUTPaHaTa TOKOM IIPBUX MECEIH Cyo-
yaBama ca MaHAEMHjOM. JelHa Of] CTpaTeruja CHaIaXema je U MOBpaTak y 3eMJby I10-
pexia. Pesynratu takohe mokasyjy za je Beluka BehnHa HCOMTaHUKA KOjU Cy ce Bpa-
T 'y CpOnjy, YIpKoC KOMIUIEKCHHM MPOOJIeMUMa ca KOjUMa Cy Ce CyO4HiIH, Kao U
cyMBH Ja he OMTH MOHOBO y MPHJIMLM Ja 00Hje Mocao y WHOCTPAHCTBY, HCKazaia
JKeJby Jla NOHOBO eMHUrpupa. MUTpaHTH Cy C€ TOKOM Tpakemha pelleha 3HayajHO
oclamaNy Ha MHHULHUjaTHe MUTPaLIOHEe MpPeXe, OHOCHO IMopoauLy U npujartesse. Ca
Jpyre CTpaHe, HarjaniaBa ce H30CTaHaK MMOJPIIKE HHCTUTYLHja 3eMaJba JIeCTHHALH]e,
NPBEHCTBEHO U Y MOTJIEAY JOCTYITHOCTH COIMjAJTHE M 31PaBCTBEHE 3alITUTE, IITO Ce
HapoOYUTO OJHOCH Ha NpHBpeMeHe Murpanre. Takole, ynpkoc U30CTaHKy 00Ope Ko-
OpIMHAIMje TOKOM OpPraHH30Bamba MOBPATKa Yy 3eMJbY IMOPEKIA, HCTHYE CE BAKHOCT
HOJIPIIKE 3eMJbE MOPEKIA.

Hako je 0BO HCTpaXKUBaE MAJIOT 00MMa U HETOBU 3aKJbYUILIU ce HE MOTY reHepa-
JIM30BaTH, OHO IMPECTaBIba jeHO Ol IPBUX UCTpaxknBama y CpOuju koje aaje xy0spu
YBHJ Yy pa3yMeBambe yTHIaja MUTPAlMOHHUX CTpecopa Ha pa3iM4uTe Ipyle MUIpaHaTa
u3 CpOuje y Bpeme manaemuje koBuna-19. llenosutuje carnenaBame mpodiieMaTHKe
MHTPAlMOHUX CTPEcopa PeNeBaHTHUX 3a Mel)yHapoaHe MuUrpaimje, Moxe JONPHHETH
OpkeM M 00JbEM MOJMTHYKOM OJrOBOPY y 3aIUTUTH IIpaBa MUTpaHaTa, HAPOUUTO Y
KPHU3HHM CHUTYyalujama.



