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Abstract

Consumerist culture, industrially oriented societies, and urban lifestyles have led to
profound changes in the environment, resulting in climate change and natural disasters.
The negative aspects of the ecological crisis are closely linked to the social functioning of
individuals, causing issues in physical and mental health, housing, material security,
nutrition, and more. Environmental sustainability represents not only an ecological but also
a social problem, and consequently, a problem for the profession of social work. There is a
need to mobilise the community towards building resilience in the face of various
difficulties. Green social work, as a distinct field, focuses on recognising the
interconnection between ecological and social issues, while striving to overcome
disparities, empower individuals and communities, mobilise social capital, and prevent the
further progression of environmental pollution consequences. This paper will address the
ways in which the ecological crisis affects social communities and their members by
examining the role of green social work in this field. Additionally, the importance of the
concept of community resilience and how it can be built with the help of social work will
be highlighted.

Key words: green social work, community, resilience, ecological crisis,
empowerment, social capital.

3EJEHHM COIIMJATTHA PAJI 1 OTHOPHOCT
3AJETHULE

Ancrpakrt

KoHzymepucTidka KyiTypa, HHIYyCTPH]jCKH OpHjeHTHCaHa APYIITBA U ypOAHUCTHYKI
HauMH JKMBOTA JIOBENM CYy N0 KOPEHHTHX IPOMEHa Y OKBHDY JKHBOTHE CPEIMHE KOje
pe3yiITHpajy KIMMaTCKUM MPOMEeHaMa 1 MPHPOAHUM Katactpodama. HeraTHBHHM acriekTH
€KOJIOLIKe KpU3e YCKO Cy MOBE3aHH Ca COLMjaHUM (DYyHKIHOHHCAEmeM [OjeMHaLa,
y3pokyjyhu npoGiieme Ha Mosby (M3MUYKOr U MEHTAJIHOT 3[paBjba, CTAHOBaMa, MaTepH-
janmHe o6e36elheHocTy, ucxpane U cidHo. OJIPXKUBOCT KUBOTHE CPEMHE MPE/ICTaB/ba He
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caMo EKOJIONIKY, Beh W cormjaiHu mpoOlieM, Te MOCICANYHO M TpodiieM mpodeckje
corjasHor paja. [Toctoju notpeda 3a akTHBHPAKEM 3ajCIHHIIC Ka H3TPa/IEbH OTIIOPHOCTA
3a CJyd4aj CyodaBara Ca PasHOBPCHUM TelIkohama. 3elieHH COLMjaIHU paj, Kao 3aceOHa
JIENIATHOCT, YCMEPEHa je Ka MpEro3HaBamky HCIPEIUICTCHOCTH SKOJIOLIKOT U COLUjaITHOT,
yJaramy Hamopa Ka INpeBlia/iaBamby IUCIAPUTETa, KAa0 U OCHAKMBAmY IOjeAMHALA W
3ajelHNLA, AKTHBHMpamby NPYIITBEHOI KalWTala W NPEBEHLMjU Jajbel y3HAIpeIoBarba
nocjeauna 3aralema KUBOTHE cpeauHe. Y pany he outu oOpalheH HAYMH Ha KOJU €KO-
JIOLIKA KpH3a YTUYE Ha COLMjalIHE 3ajeIHULIC M FBbHXOBE YIAHOBE KPO3 Carjle/laBakbe yJore
KOjy 3€JICHU COLjaJIHH paJl ©IMa Ha 0BOM 1oJby. JlonatHo, ykasahe ce Ha 3Ha4aj KOHIIENTa
OTIIOPHOCTH 33jeIHULIC U HAUHHY FheTOBEe U3IPalihe Y3 MOMOh COIMjaTHOT pajia.

KibyuHe peus: 3eJICHH COLMjaHU PaJl, 3ajeAHHIIA, OTIOPHOCT, EKOJIOIIKA KPH3a,
OCH@XUBAE, IPYLITBCHH KaIllUTal.

INTRODUCTION

The environment serves as the foundation for human functioning,
yet, as a society, we often fail to recognise its importance. Significant
economic and industrial advancements have been made possible through
the irresponsible use of natural resources to the detriment of the environ-
ment, with an increasingly noticeable separation of individuals from na-
ture since the beginning of industrialisation. As a result, we have adopted
a culture of excessive consumerism that accompanies overproduction.
Thus, in the context of the processes of excessive exploitation and the
consequent suffering of the environment, we can speak of an ecological
crisis reflected in climate change, the emission of harmful gases, air and
soil pollution, a reduction in biodiversity, and numerous other unfavoura-
ble occurrences. Consequently, problems such as high temperatures,
earthquakes, processed food, drinking water shortages, diseases caused by
harmful sun rays, air, soil, and water, among many others, arise (Peeters,
2012). Thus, environmental pollution does not remain solely within the
bounds of ecology but penetrates every aspect of an individual’s life, sig-
nificantly endangering the social security of citizens. The sustainability of
the environment is a prerequisite for human functioning and meeting life
needs, which is why there is a pressing need for collective action and the
development of community mechanisms to address this issue. It is neces-
sary to accept the ecological and social responsibility we have as mem-
bers of the society, to understand the interdependence of systems, and to
build resilience by nurturing community protective mechanisms. The pro-
fession of social work and green social work have a significant role in this
field, striving to achieve sustainability in the relationship between indi-
viduals and the social environment. The subject of this paper is the impact
of the ecological crisis on the functioning of people and the communities
to which they belong, with a particular focus on the role that green social
work as a profession has in responding to ecological risks, specifically
through the development of community resilience. The aim of this paper
is to highlight the role of green social work in responding to the direct
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and indirect consequences of the ecological crisis on the functioning of
individuals and communities. A particular goal is to emphasise the im-
portance of preventive measures and the building of community resilience
as a key tool for addressing ecological risks, including the development
of strategies and programs based on the principles of empowerment and
social capital. Examples of good practices from existing initiatives in the
field of green social work will be considered, with the aim of identifying
effective strategies and approaches that can serve as models for future ac-
tivities, with a review of the limitations of practice.

THE ECOLOGICAL CRISIS AND THE SOCIAL FUNCTIONING OF
PEOPLE

There is a social tendency to control, exploit, and establish domi-
nance over the environment and its resources (Norton, 2012). Urbanisa-
tion and life in a capitalist society imply working and living away from
nature, as well as against it, which consequently reflects on the quality of
life of individuals. Numerous ecological problems create insecurity in
daily life through difficult access to drinking water and nutritionally rich
food, high temperatures, unpredictable weather conditions, and changes
that threaten physical and mental integrity. Particularly, marginalised
segments of the population, such as spatially segregated, financially de-
prived, ill, and socially and psychologically vulnerable individuals,
groups, and communities, find themselves at a disproportionately greater
risk from the adverse effects of ecological threats (World Bank, 2013).
Often, locations lacking adequate resources, inhabited by marginalized
and economically disadvantaged population groups, are most affected by
ecological risks.

[lustratively, research conducted in rural Ethiopia and India indi-
cates that droughts are a primary factor contributing to the maintenance of
poverty among communities, while China cites natural disasters as a key
factor hindering poverty reduction processes (Shepherdet al., 2013 as cit-
ed in World Bank, 2013). Also, with the increase in global temperature,
we can expect more frequent instances of extreme rainfall in tropical re-
gions. An example is Bangladesh, which has recorded 70 natural disasters
caused by climate change in recent years (IPCC, 2013; Kemp et al.,
2015). Conversely, in arid and subtropical regions, the same phenomenon
leads to droughts and fire risks, indicating the dual nature of risks with
the same ecological background (Kemp et al., 2015). The effects of these
ecological disasters have thus expanded to include others, such as popula-
tion migration, difficulties in sustaining agriculture, the instability of
farmers’ incomes, and similar challenges that significantly hinder daily
life (Molyneux, 2010). Consequently, numerous ecological disasters ne-
cessitate relocation, implying a complete loss of part of one’s identity and
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usual way of life. Here, we can apply the term ecological refugees to de-
scribe those forced to migrate due to environmental changes that prevent
safety and the meeting of life needs, conditioned by the ecological crisis.
According to projections by the Environmental Justice Foundation in
2009, nearly 10% of the world’s population will be in the role of ecologi-
cal refugees and at risk of displacement due to climate change (Kemp et
al., 2015). The risk of ecological disasters in the Republic of Serbia is al-
so on the rise, with the number of natural disasters increasing from 100 to
2800 over a 10-year period compared to the 19th century. Floods repre-
sent the greatest risk among natural disasters in the Republic of Serbia,
accounting for 62% of the total, while fires also rank as significant risks,
as evidenced by the 2007 catastrophe that burned over 22,000 hectares of
forests (Sekuli¢, Dimovié¢, Kalman-Kranjski-Jovi¢ & Todorovié¢, 2012).

Risks to citizen safety can also be observed in job and income in-
security, especially in industries threatened by climate change. Addition-
ally, the degradation of food quality and nutritional value, as well as the
availability of certain foods, is becoming an increasing risk (Kemp et al.,
2015). Soil and marine life pollution, along with industrial food and live-
stock production, result in food that is less nutritious and constantly rising
in price, making it inaccessible to the poor population. Another way in
which the ecological crisis impacts human functioning is through nega-
tive effects on the physical and mental health of the population, evident in
the increasing prevalence of diseases such as cancer, respiratory and car-
diovascular diseases, infectious diseases, and others (Molyneux, 2010).
Experiencing ecological disasters often leads to difficulties in emotional
functioning, such as the presence of post-traumatic stress disorder or de-
pression. Additionally, there is a highlighted need for professional assis-
tance in overcoming crisis situations, given research results indicating a
connection between the availability of mental support and positive out-
comes in responding to ecological disasters (Boscarino, Hoffman, Kirch-
ner, Erlich, Adams, Figley & Solhkhahet, 2013). However, experiencing
natural disasters is not the only way negative impacts on mental health
manifest. The very feeling of insecurity, helplessness, and fear concern-
ing the sustainability of the environment and the future of subsequent
generations leads to feelings of anxiety. Thus, we can conclude that cur-
rent life on Earth is not organised in a way that allows for environmental
sustainability and, consequently, the social security of citizens. These ef-
fects call for the participation of multiple stakeholders in the remediation
process, underscoring the role of social work and green social work as
key areas of focus.
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GREEN SOCIAL WORK: THEORETICAL FOUNDATION,
DEVELOPMENT AND SCOPE OF ACTION

The foundations of green social work are established in the theory
of human development and the breakdown of beliefs in the social vacuum
through emphasising the reciprocal influence that individuals and various
social systems exert. Centering on the mutuality of relationships, where
the individual plays an active role, the agency of individuals in creating
their own reality is highlighted (Hertler, Figueredo, Pefiaherrera-Aguirre,
Fernandes & Woodley of Menie, 2018). The reciprocity of relationships
becomes clear when we consider the main causes of the ecological crisis,
which can be categorised under irresponsible human actions. By empha-
sising active individual participation in changing the environment we es-
tablish the groundwork for taking responsibility for the current state of af-
fairs and empowering community members for processes of positive
change. Metzner (1995) spoke of the alienation of individuals from na-
ture, which inevitably leads to ecological catastrophes, where this aliena-
tion is reflected in insufficient awareness of our dependence on nature
and the impact that everyday consumer habits have on its destruction
(Metzner, 1995). Based on this, Ungar (2002) advocated for improving
the relationship between individuals and their environment by introducing
the ecology and natural surroundings of individuals into the ecosystem
approach (Ungar, 2002 as cited in Wang & Altanbulag, 2022). These
concepts significantly contribute to the shift from an individualistic per-
spective, focused solely on the individual, to duality and the individual as
an integral part of the environment. On the other hand, the anti-oppressive
perspective and intersectionality theory provide a framework for under-
standing unequal exposure to ecological risks. The anti-oppressive per-
spective offers insight into structural inequalities, which, in the context of
green social work, particularly highlight inequalities caused by capitalist
and consumerist cultures of inadequate natural resource management
(Wang & Altanbulag, 2022). Intersectionality theory provides additional
insight into the overlapping of multiple identity elements that collectively
contribute to the unequal distribution of resources, treatment, and risk ex-
posure (Andersen & Collins, 2010 as cited in Wang & Altanbulag, 2022).
Consequently, the environment is recognised as a significant factor in
human identity, which can influence daily functioning and quality of life
in countless ways (Wang & Altanbulag, 2022). As a result of intensified
ecological risks and based on the aforementioned approaches, an eco-
critical approach in social work was developed, which included the envi-
ronment and its sustainability in the discourse of social work (Kati Néarhi
& Matthies, 2001). Over time, this approach has evolved into a distinct
area of the profession known as green social work.

Green social work can be characterised as a form of community
social work focused on the consequences of natural disasters and, indi-
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rectly, other problems caused by human actions, such as social inequali-
ties, poverty, unemployment, and more (Dominelli, 2018). Additionally,
green social work involves not only recognising nature as a significant
factor in human functioning but also working to improve the relationship
with the environment and incorporating it into planned intervention pro-
cesses (Wang & Altanbulag, 2022). The scope of green social work can
be divided into subgroups such as crisis consequence mitigation, empow-
erment, advocacy, community work, prevention, and education on protec-
tive mechanisms, among others, aimed at improving social functioning in
the context of ecological risks (Dominelli, 2018). Direct assistance from
social workers in situations of acute vulnerability caused by ecological
risks includes providing basic necessities such as food, drinking water,
clothing, shelter, and a safe environment. After the crisis, a service plan is
created based on the assessment to ensure safety and meet the needs of
individuals, families, and communities, especially in the areas of family
protection, member reintegration, and ensuring the best interests of chil-
dren at risk (Dominelli, 2018). Addressing the consequences does not on-
ly cover the visible effects of the crisis but also focuses on the mental
health of the population by providing psychosocial support through coun-
selling and/or therapy (IACS, 2007 as cited in Dominelli, 2018). Activi-
ties at the micro, meso, and macro levels include various actions, from as-
sessments and therapeutic work with individuals, families, and communi-
ties, to mobilising community members, organising group interventions
and activities, and initiating political actions (Hay, et al. 2023). What dis-
tinguishes green social work in the realm of ecological disasters from
other helping professions is its extensive focus on macro level interven-
tions within groups and communities aimed at reducing risk and vulnera-
bility to hazards, while also developing resilience and effective recovery
capabilities post-disaster (Ersing, 2020). Connected to this is the signifi-
cant area of community empowerment, which involves identifying avail-
able resources that individuals can rely on for support in the process of re-
turning to previous levels of functioning, and providing additional educa-
tion to build capacities for dealing with similar problems in the future.
The specific importance of social work participation in the context of eco-
logical crises is reflected in the compassion and adaptability of the pro-
fession, which has a tendency to view individuals ‘in a broader environ-
ment,” providing a holistic approach to interventions, and placing particu-
lar focus on the needs and rights of especially vulnerable groups (Drolet,
Lewin & Pinches, 2021).

In relation, social workers often advocate for the interests of their
clients within the community and beyond, aiming to increase the visibility
of their needs and attract the attention of the public and decision makers
who would enable an adequate approach to the problem. The advocacy
process involves creating connections and support networks, especially
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within the civil sector, with numerous organisations and associations that
pursue the same goals, which also includes involvement in social and en-
vironmental movements (Peeters, 2012). Thus, the task of the social work
profession lies not only in ensuring the fulfilment of individual needs but
also in working towards ecological awareness in communities and creat-
ing significant changes in the treatment of the environment (Dominelli,
2018). For this reason, advocacy receives special attention, initiating
positive changes in public policies that promote social justice and im-
prove the system’s sensitivity to the needs of marginalised communities
particularly negatively affected by ecological disasters (Ersing, 2020).
Additionally, green social work is important as an academic discipline
through its research work, which contributes to raising awareness about
the significance of ecological sustainability and shedding light on the dis-
proportionate exposure of marginalised communities to ecological risks
(Peeters, 2012; Dominelli, 2018). Ultimately, although the potential for
action is great, the significance of social work in the context of disaster
response is poorly recognised. This can be associated with an excessive
emphasis on practices that include psychosocial support, blurring the
boundaries between social workers and counsellors or clinical therapists
(Sim, He & Dominelli, 2022). Additionally, there is a noticeable domi-
nance of micro practices, with insufficient institutional support and de-
velopment of social workers’ competencies that would enable larger scale
action at the macro level (Hay, et al. 2023).

COMMUNITY RESILIENCE AND GREEN SOCIAL WORK

Green social work is defined as community work that aims to
achieve set goals using tools such as empowerment, the development of
social capital, and building community resilience (Peeters, 2012). Com-
munity resilience, as a significant area of preventive action, involves en-
couraging the development and enhancement of resources, knowledge,
skills, and the community’s readiness to respond to risks, maintain exist-
ing capacities, and return to a previous level of functioning (Cur¢i¢, Mili¢
Babié¢ & Simlesa, 2018). Thus, community resilience can also be defined
as the ability to resist, overcome, or adapt to change (Roussy, 2013). Ac-
cordingly, the tasks of green social work are aimed at improving the ca-
pacity of the community and individuals to cope with the negative effects
of ecological crises, and to return to or enhance the previous level of
functioning. Additionally, resilience refers to the community’s ability to
cope with a lack of resources, where the role of green social work is fo-
cused on initiating changes in living habits that contribute to sustainabil-
ity, such as community activities aimed at ensuring greater resource secu-
rity (Curié et al., 2018). Furthermore, resilience is characterised by ef-
forts to change capitalist and urbanistic values, as well as work to ensure
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the stability of the most important social systems for future challenges
(Roussy, 2013).

As the role of green social work in community resilience develop-
ment is based on the social aspect of the concept of resilience, the focus is
on community mobilisation, which starts from the bottom up. Although
they have a small effect on a global level, local initiatives for community
improvement and empowerment with the support and guidance of social
workers contribute to building social capital, which is a key tool for social
change. With further development and the institutionalisation of similar
initiatives, we can achieve proactive citizen actions and greater awareness
of the needs of the most vulnerable groups, whose readiness to face risks
is significantly enhanced. Consequently, these practices create pressure
on state bodies to introduce more comprehensive responses to crises and
risks, focusing on strengthening institutional capacities for timely re-
sponses. This is supported by the results of research on case studies ex-
ploring the practice of green social work in the context of global disasters
related to three different hazards — natural, intentional, and technological.
In the analysis of each of the following cases: the COVID-19 pandemic,
the European refugee crisis of 2016-2018, and the crisis of the lack of
clean drinking water in indigenous communities in Canada, the signifi-
cant role of green social work in protecting at risk marginalised groups
from hazards is noticeable (Breen, Greig & Wu, 2023). The main steps
towards building resilience are achieved by educating the local communi-
ty, informing about social services, advocating for refugees’ rights,
providing support in meeting needs, resettlement, and protecting citizens’
rights (Breen, Greig & Wu, 2023). Social workers represent actors who,
in situations of major crises, will make an effort to protect and advocate
for the most vulnerable, who often do not have enough power to convey
their experiences and needs to a wider audience. Indeed, the work on
building resilience extends beyond interventions during ecological crises,
involving continuous work with communities on preparation, empower-
ment, and ensuring citizens’ safety, in cooperation with various civil or
government actors. In addition to community work, social workers at the
macro level have a significant role in building community resilience by
initiating the development or amendment of disaster mitigation strategies
through advocating for the implementation of sustainable policies to re-
duce harm from adverse events (Breen, Greig & Wu, 2023).

The current state regarding global capacities for resilience to crises
shows a lack of resilience in terms of infrastructure, economy, social pro-
tection, and available community resources. In many countries, due to a
lack of awareness of ecological risks in the area of social care, which is a
key area of green social work, there is a lack of universal rights to health
and social services aimed at ensuring citizens’ well-being, improving per-
sonal capacities to recover from difficulties and build resilience for future
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risks (Dominelli, 2014). Consequently, it becomes clear that the backbone
of resilience lies in the community capitals - political, economic, social,
and ecological, whose interaction and direction of development directly
affect the capacity and dimensions of community resilience (Stotten,
Schermer, & Wilson, 2021). Therefore, legal frameworks of action and
political structures, dominant market mechanisms, and economic stabil-
ity, along with the quality of interactions and engagement of community
members, significantly determine possible paths for resilience develop-
ment.

Building community resilience is a challenging and multidimen-
sional process encountering numerous obstacles along the way. Primarily,
a significant challenge is the lack of a clear legal framework that further
regulates this area, limiting proactive action in green social work. The ri-
gidity of institutions, preoccupation with bureaucracy, and numerous
work obligations, along with the absence of regulations that define eco-
logically oriented actions of social workers, negatively affect community
engagement. In the international context, the World Bank particularly fo-
cuses on introducing policies for managing ecological disasters through
numerous actions, from which disaster risk reduction (DRR) programs
stand out. DRR aims to prevent new and reduce existing disaster risks
while simultaneously managing these risks to strengthen resilience and
achieve sustainable community development (UNDRR, 2016; World
Bank, 2022). Key areas of support include: risk identification and reduc-
tion activities with a special focus on resilient infrastructure; integration
of DRR activities into institutional and public policy plans; activities
aimed at risk preparedness, such as the wage subsidy scheme (EWS); and
disaster risk financing (World Bank, 2022). Research has shown that in-
vestment in disaster risk reduction results in significant social and eco-
nomic benefits, with a return of four US dollars for every dollar invested
in infrastructure investments, and a reduction in the negative impact of
future disasters on citizens’ living standards by 31% (Hallegatte, Rentsch-
ler & Walsh 2018; Hallegatte, Rentschler & Rozenberg 2019, as cited in
World Bank, 2022). On the other hand, the universality of wage subsidies
also has the capacity to reduce losses in property, mortality, and individu-
al well-being when faced with risks (Hallegatte et al. 2017, as cited in
World Bank, 2022). Due to the capacity of DRR in nurturing community
resilience and improving citizens’ well-being despite ecological risks, the
World Bank highlighted this area as one of the main goals of the 2021-
2025 Climate Change Action Plan. However, despite the importance of
disaster risk reduction programs and activities, there is noticeable under-
investment, with only 4.1% of the total disaster development aid budget
between 2010 and 2019 directed towards prevention and preparedness ac-
tivities (UNDRR, 2021 as cited in World Bank, 2022).
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As the World Bank’s activities are implemented globally, the Re-
public of Serbia is one of the countries that adopted the National Disaster
Risk Management Program 2016-2020 in light of the major floods in
2014, aiming to develop community resilience to face future risks and
mitigate existing ones (World Bank Group, 2021). Regarding the
achieved results in the area of institutional development in the Republic
of Serbia, a legal framework for emergency responses and risk reduction
has been created with the adoption of the Law on Emergency Situations
(2009); the Law on Disaster Risk Reduction and Emergency Management
(2018); and the National Strategy for Protection and Rescue in Emergen-
cy Situations (2011). Article 11 of the Law on Disaster Risk Reduction
and Emergency Management involves “building a culture of safety and
community resilience to disasters,” which aligns with the goals of preven-
tive resilience development (SI. glasnik RS, br. 87/2018). Nonetheless,
the Action Plan for the implementation of the National Disaster Risk
Management Program lacks specifics on planned activities by which the
Government of the Republic of Serbia aims to achieve this. The Action
Plan determines direct response activities to the consequences of crisis
situations and addresses risk assessment, however lacking its definitions
of preventive resilience building activities may be. Furthermore, among
the entities of the disaster risk reduction and emergency management sys-
tem, there is a lack of a clearly defined role for the social protection sys-
tem and the social work profession, despite their significant capacity to
support at risk communities by contributing to the development of risk
preparedness and the recovery process of affected communities. In the ar-
ea of risk identification and monitoring, there is also a noticeable lack of
a comprehensive national risk assessment, as well as a deficiency in insti-
tutional capacity to reduce risks associated with ecological problems
(World Bank, 2022). The most important recommendations that can po-
tentially strengthen institutional resilience relate to: engaging the entire
community in the process of developing disaster response plans; aligning
local public and private infrastructure interests with resilience improve-
ment goals consistently; improving communication channels for infor-
mation transmission, experience sharing, and raising risk awareness; de-
veloping community response preparedness; and complying with con-
struction rules to ensure infrastructure aligns with potential risks (Coun-
cil, 2012; Cutter et al., 2013, as cited in Cvetkovi¢, 2020; Cvetkovi¢ &
Boskovi¢, 2021). In this context, green social work, through its work in
the community, advocacy, and activation of social networks, can signifi-
cantly contribute to community engagement, raising awareness, infor-
mation dissemination, and connecting resources and experiences. Build-
ing on institutional and infrastructural capacity, strengthening community
resilience is closely linked with the coordination of actions by key actors,
including the government, local municipalities, legal and civil sectors, in-
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ternational organisations, and the citizens themselves. Summing up, con-
cerning disaster risk management activities in the Republic of Serbia,
there is a predominance of reactive actions, focusing on emergency crisis
responses, while preparation and work on building resilience in local
communities and the state as a whole are lacking. Consequently, although
the area of community resilience, along with the role of green social
work, is addressed globally, national legislation and practices still lack an
ecological focus, significantly limiting the actions of social workers (Wu,
Greig, & Bryan, 2022).

EMPOWERMENT, SOCIAL CAPITAL, AND THE NEED
FOR PREVENTIVE MEASURES

The current environmental crisis and the extensive consequences it
brings leave little room for uncertainty regarding exposure to environ-
mental risks. Consequently, the role of preventive measures is clear;
among other things, these measures prepare the community and its mem-
bers for potential impacts. Facing difficulties of any kind is never pleas-
ant; however, the unexpected nature of such troubles and the unprepared-
ness in meeting them intensifies the negative effects they may have. Un-
preparedness to face environmental risks undermines stability and fully
exhausts the protective mechanisms of an individual or community, mak-
ing them vulnerable and in a state of existential insecurity (Peeters, 2012).
As a result, the field of prevention, which includes the principles of em-
powerment and social capital, is of great significance due to its role in
preparing the community to respond to difficulties and reduce the risk and
extent of negative effects caused by environmental impacts (Dominelli,
2018).

A strengths based approach ensures the identification of available
resources and protective factors in the immediate environment, enabling
their preservation and improvement (Dominelli, 2018). By empowering
individuals and communities, we enhance their ability to manage their
own lives by nurturing both individual and collective capacities and re-
sources. The principle of community empowerment aims to achieve au-
tonomy, undertake initiatives for important activities, and participate in
the development and implementation of prevention, management, and
crisis protection strategies (Belchior Rocha, 2018). The key to this ap-
proach is focusing on strengths rather than weaknesses and identifying
and nurturing existing resources that can help build community resilience.
Social capital stands out as one of the critical resources that needs to be
improved, recognised as an essential tool in responding to environmental
crises. Social networks can be interpreted as a tangible form of social cap-
ital, representing the formation of relationships between various actors
that can help mitigate negative impacts (Ersing, 2020). Consequently, ac-
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tivating social capital and fostering community spirit develop collective
efficacy, utilising personal, group, and organisational resources to con-
tribute to the recovery process from environmental impacts and develop
community resilience principles (Aldrich & Meyer 2015, as cited in Ers-
ing, 2020). The crucial role of social connections is also supported by re-
search results, which showed that individuals with more complex social
networks were perceived as less vulnerable in the context of the impend-
ing dangers of Hurricanes Katrina and Rita in the USA in 2005. The ex-
planation lies in the greater availability of resources through various net-
works of relationships that an individual possesses, providing sources of
help, information, and security (Collins et al. 2018 as cited in Ersing,
2020). Related to the activation of the community and its members, a
study on citizens’ attitudes towards providing support to vulnerable peo-
ple and volunteering during disasters in the Republic of Serbia revealed
that a small number of respondents are willing to offer some form of help
to vulnerable individuals (Cvetkovi¢, Milasinovi¢ & Lazi¢, 2018). The
primary barrier to providing help is the belief among citizens that this is
primarily the responsibility of state authorities, highlighting a lack of
awareness on the importance of volunteering. Therefore, it is necessary to
work on raising awareness about the significance of citizen engagement
and expanding support networks, particularly in light of the state’s limited
capacities and the need for swift intervention (Cvetkovi¢, Milasinovi¢ &
Lazi¢, 2018).

In the context of the mentioned environmental catastrophe, the im-
portance of informal organisation development, as a form of social capital
in crisis response, was also noted, exemplified by the Alliance of Active
Women. Namely, migrant agricultural workers found themselves in a par-
ticularly vulnerable position after the hurricane due to the neglect of their
specific needs by public emergency management services. For this rea-
son, women from this population initiated the development of a network
to collect and share necessary resources such as food, clothing, personal
hygiene items, and many others. Through their work and development,
the group later established contacts with other volunteer and religious or-
ganisations, expanding the capacity and scope of this social network, ul-
timately establishing their own Community Emergency Response Team
(Ersing, 2020).

Besides better utilisation and exchange of resources, collective ac-
tion is significant in strengthening the voices of individuals from margin-
alised groups. Highlighting the importance of informal, but also other or-
ganisations such as civil society organisations and others that aim to help
at risk groups, underscores the capacity of the social work profession to
initiate and support the development of social capital ‘from the ground
up’ by connecting various actors with the same motives. Thus, social
workers, thanks to their participation and acquaintances with numerous
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organisations at the local and international level, activate social capital
and use their networks and connections for support during disasters, but
more importantly, develop preventive measures and community resilience
(Dominelli, 2023). Additionally, by understanding the experiences and
needs of diverse social groups, social workers strive to utilise field
knowledge in planning and implementing action plans, implying the ac-
tive participation of groups directly affected by the problem (Ersing,
2020). Accordingly, research results on the role of social workers in crisis
situations showed that the greatest benefits were achieved in providing
mental health interventions and empowering affected residents through
organising collective active involvement in the community’s long term
recovery (Cleary & Dominelli, 2020). Consequently, the Federal Emer-
gency Management Agency in the USA recommends community in-
volvement in emergency planning, highlighting the share these practices
have in empowerment and resilience within communities, ultimately hav-
ing a positive effect on relieving the burden on the state protection system
(Ersing, 2020).

Thus, strong community connections are emphasised as one of the
key protective factors in facing risks, where networking enables joint
work on creating resources that can represent a source of security in cases
of environmental difficulties. Building on this, the mentioned tendency
can be observed in the field of community social economy, characterised
by sustainable production and focus on individual well-being (Peeters,
2012). Examples of this include community agriculture, social gardens
and eco-farms, various community services, recycling programs, and the
like. The concept of social enterprises marked by environmental sustaina-
bility relates to ensuring the security of essential resources in cases of en-
vironmental crises (Peeters, 2012). Social gardens are a useful and crea-
tive way to mobilise community members through work and enjoyment
in green areas. Individuals, educational institutions, companies, civil so-
ciety organisations, and others participate in maintaining the gardens,
subsequently enjoying nature and its fruits (Cur¢i¢ et al., 2018). Social
gardens are also significant for networking and creating social connec-
tions with others in the community (Peeters, 2012). These initiatives are
common in more developed countries, but their examples can also be
found in our neighbourhood. Since 2012, Croatia has had a ‘network of
urban gardens’ encompassing around twenty cities (Curéié et al., 2018).
Furthermore, the importance of connected initiatives such as recycling
programs or organised goods exchanges through local actions similar to
flea markets is reflected not only in reducing individual participation in
the culture of excessive consumerism but also in promoting socialisation
(Matthies, 2001). The importance of local initiatives promoting sustaina-
bility and improving citizens’ quality of life is also evident. Thus, young
people in Leicester, UK, with the help of local researchers, built bicycle
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lanes to reduce oil consumption and exhaust emissions, while also en-
couraging fun and a healthier lifestyle (Boeck, 2000 as cited in Matthies,
2001). Similar goals are pursued by initiatives for arranging green spaces
and organising activities in them as a way of using forests sustainably,
preventing their logging, and enabling recreation and entertainment (Mat-
thies, 2001).

Permaculture stands out as one of the significant local initiatives
for prevention and building community resilience through promoting en-
vironmental sustainability (Curéi¢ et al., 2018). The term permaculture
encompasses a larger number of activities aimed at caring for the envi-
ronment, some of which were already mentioned, and relate to joint food
production, agriculture and gardening, the use of renewable resources, re-
ducing excessive consumption, and pollution (Ki$ and Kis, 2014 as cited
in Cur¢i¢ et al., 2018). Permaculture thus contributes to building capaci-
ties to face the inevitable effects of environmental crises, contributing to
greater resource security and citizen preparedness (Curéié et al., 2018).
Green social work participates in initiating and implementing such initia-
tives as part of preventive action plans aimed at increasing community re-
silience. However, the local level should not be the only one implement-
ing changes, which is why the field of advocacy and representation of en-
vironmental interests, as well as individuals threatened by environmental
risks, especially those most affected by the negative effects of urbanisa-
tion and industrialisation, is significant. Therefore, it is crucial to gain the
support of broader systems such as governments, international organisa-
tions, and the civil sector in processes aimed at improving environmental
sustainability and creating community protective mechanisms for dealing
with environmental difficulties. This includes government provisions
aiming to prevent the exploitation of non-renewable resources and ensure
the constant availability of essential resources (Matthies, 2001). Addi-
tionally, it is important for the government to educate on and encourage
the adoption of sustainable practices, not only by individuals but also by
numerous organisations and companies. Moreover, government support
for local environmental initiatives and the civil sector is vital to jointly
build a stable community resistant to multiple environmental risks.

CONCLUSION

The ecological crisis is a global phenomenon that affects the daily
functioning of people and threatens the social security of citizens. Water,
air, and soil pollution, resource insecurity, and accelerated climate change
that causes natural disasters and a multitude of other risks bring uncer-
tainty to communities and emphasise the urgent need for action. The field
of green social work has developed as a response to these risks with the
aim of ensuring the well-being of citizens through interventions in the
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event of ecological crises, as well as preventive activities aimed at en-
hancing resilience in case of exposure to the negative effects of the haz-
ards. The social support system is essential for the long term recovery of
individuals and communities, with social workers playing a unique role in
addressing the needs of vulnerable social groups through interventions at
the micro, meso, and macro levels. Their support in responding to and
preventing ecological crises includes empowerment, strengthening social
ties, advocacy, facilitating access to support resources, including mental
health, with a particular focus on building community resilience. Com-
munity resilience is of great importance for the well-being of individuals
in situations of risk exposure and is achieved through education, network-
ing, preventive measures, and local sustainability initiatives aimed at im-
proving protective mechanisms within the community. Social work, as a
helping profession, has the potential to play a significant role in the pro-
cess of building resilience through community work, nurturing resources,
connecting individuals and communities, and advocating for the needs of
those at risk. This has been recognised by international organisations;
however, there are noticeable deficiencies in state regulations of practices
responding to ecological disasters, with particular ambiguity in the role of
the social work profession and lacking funding for preventive practices.
Micro level activities need to be enhanced to higher levels to achieve im-
pactful changes, and it is necessary to work on establishing green social
work as a distinct practical and scientific discipline, with mandatory train-
ing for professionals in this field. The development of the legislative
framework, infrastructure, financing systems, and crisis response plans
are key to creating the foundation for green social work, which has the
potential to implement positive changes in developing community resili-
ence. Additionally, there is a noticeable lack of research on the topic of
real practices of green social work globally and in our country, which
highlights the recommendation for conducting more extensive research in
this field.
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3EJEHM COLIMJATTHU PAJI 1 OTHOPHOCT
3AJEJHULIE

Muinna Crojanosuh
VYuusepsuret y Humry, ®unosodpckn dakynrer, Hum, Cpouja

Pe3ume

Exonomka Kpu3a mpeJcTaBba 3HauajaH PU3HK 33 COLMjAIHY CHI'YPHOCT CTaHOB-
HMIITBA, IOTOTOBO M3PaXXEH KOJ MPHNAIHMKA MaprHHAIM30BAHUX Ipyna Koju cy y
BeheM cTeneHy M3/I0XKEHHM HEraTHBHHUM IIOCIEIMIaMa. 3elIC€HU COLMjallHU paj pa3B-
HjeH je Kao OAroBop Ha pactyhe pusHke €KONOMIKMX KpH3a, ca LIJbEM yHanpehema
J0OpoOHTH TojeflHALlA U TPyHa KpO3 pa3IuyuTe UHTEPBEHIHUjE, YKIbyuyjyhu caHa-
M)y MOCIEINIa KpPU3a, OCHAKUBAKE, 3aCTyName, pajl y 3ajeJHULH, NPEBEHLHjy U
eyKalrjy O 3alITUTHUM MEXaHHU3MHMa. ¥ OBOM JOMEHY, pa3B0j OTIIOPHOCTHU 3ajel-
HUIIE UCTHUYE Ce Kao MOCEOHO 3HayajHa O0JIACT JeI0OBama 3€JCHOT COLUjaHOT paja
KOjOM Ce TeXH yHampehemy KamaluuTeTa 3ajelHHLE U T0jeIHHAala 32 CyOoYaBame ca
HETaTHBHUM e(eKTUMa eKONOMKHX Kpu3a. OBe aKTMBHOCTHM MOTY HMAaTH IIPEBEH-
THUBHHU KapakTep WIH CIY)XUTH Kao IOJAPIIKAa y IPOIeCy OIOpaBKa M IOBpaTKa Ha
NPETXOJHH HUBO (DYHKIMOHHCAKka HAKOH KPU3HHUX CHTyalHdja. YJora 3eJICHOT COIM-
JjaJHOT pazia y pa3Bojy OTHOPHOCTH 3ajeJJHULIC NPBEHCTBEHO CE 3aCHUBA HA MOOWIH-
3alUju 3ajeTHHLE, KPO3 IPHUCTYII ,,0J03110 Ha Tope’* KOju 00yXBaTa aKTUBHOCTU OCHA-
JKHMBama, TI0OBE3MBaba, CAyKallkje, 3aroBaparma IpaBa MOCEOHO YIPOXKEHHX Ipyra U
UMIUICMEHTAlMje OAPKMBHUX IOJNUTHKA, M W IOJCTHIAKba JOKATHAX CKOJOIIKHX
uHALMjatuBa. Bonehu mporec y pas3Bojy kamanuTera 3a OTIOPHOCT jeTHE 3ajeHUIIC
Npe/ICTaBba OCHAKUBAKGE MOjeIHANA KPO3 HETOBAKkEe WHIMBUIYATHUX M KOJEKTHB-
HMX CHara M pecypca. Y ToM KOHTEKCTY, IPYIUTBCHH KaIlluTajl U3/Baja ce Kao jeaH o
BaXHUjUX pecypca jep omoryhaBa ycHOCTaB/bamb€ MpEXKa MOJPIIKE U CAPaAmbe H3-
Mely pasnmuuTHxX akTepa y camoj 3ajeqHunH, and u mmpe. OBo oOyxBaTa U HepoOp-
MaJiHe OOJIMKE OpraHW30Bama M MOBe3MBama rpalh)aHa, KOjUM ce JONPUHOCH jadamy
coLlMjaTHUX Be3a W oMoryhaBa 3ajeJHHYKO NIeJIOBam-e, CTBapajyhin OCHOB 3a pa3Boj
OTIOPHOCTH. MehyTuM, HIak KJbY4HY YJIOTY y M3Tpajibd OTIHOPHOCTH MMajy IOJH-
THUYKH, EKOHOMCKH, IPYIITBEHH M SKOJIOIIKU KallUTally, Yija MelycoOHa HHTepakiuja
yTHYE Ha KalalUTeT 3ajeJIHHLE Ja OATOBOPH Ha Kpuse. J[OK, TPEHyTHO CTame Of-
JMKYje HEZOCTaTaK OTIIOPHOCTU y KJbYYHHM OOJIACTHUMA Kao MITO Cy MHPPACTPYKTY-
pa, eKOHOMHMja U coLMjaiHa 3amTura. [locneuyHo, YIPKOC 3Ha4ajy NPEBEHTUBHUX
Mepa, ynaramba y akTHBHOCTH IIPUTIPEME U MPEBEHIMje Cy HelOBOJbHA. PerynaTuBHU
okxBHp PenyOmmke CpOuje KapakTepuIle YCMEPEHOCT HAa PEaKTUBHE Mepe U MPOIEHY
pH3HKa, IPH YeMy H30CTajy ozpende O MPEBEHTUBHHM aKTHBHOCTHMA M3IPA/IEbE OT-
nopHocTd. JlogaTHO, HACYTIPOT 3HAYajHOM MOTEHIIHjaly MpodecHje COUrjaTHOT paaa
Y M3rpajiiby OTIIOPHOCTH 3ajeIHHIIA, YJIOTa CHCTEMa COIMjallHe 3aIUTHTE U IpodecHje
COLIMjAHOT pajia y aKTMBHOCTUMa CMambea PU3MKa Of KaTacTpoda M yNpaBibama
BaHPEIHNM CHTYyallMjaMa OCTaje HEIOBOJbHO neduHucaHa. CaMuM THM, Kako Ou ce
MOCTHIJIE 3Ha4YajHe MPOMEHE, HEOIXOIHO je PAAUTH Ha yTeMeJbCHY 3EJICHOT COLH-
JaJHOT pajia Kao Hay4YHe U NPaKTHYHE AUCLMIUIMHE, IPH YeMYy je KJbydaH pa3Boj 3aK0-
HOJIaBHOT OKBHpa, HHPPACTPYKType, cucTeMa (pUHAHCHPamba U CTPATCIIKUX IIaHOBa
OJIrOBOpaA Ha KpH3e.



