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Abstract

The manager’s profession is increasingly being ranked as a high-stress one, but apart
from the factors arising from the very nature of the work itself, the sources of stress and
its accompanying negative effects should also be sought in persons' individual features.
Hence, the aim of this study was to establish whether there were significant differences
in the presence of Type A behavior pattern (TABP), perfectionism, burnout and
proneness to psychosomatic manifestations between managers and participants who
were not engaged in management activities, as well as to examine the relationship
between the above mentioned variables in both groups. The sample consisted of 150
participants divided into two equal groups: top managers of small private enterprises in
the Southeastern Serbia and the comparison group of participants who were not engaged
in managerial activities. The following instruments were applied: Adaptation of Jenkins
Activity Scale for Type A, Positive and Negative Perfectionism Scale, The Burnout
Check list, HI test from KON 6 battery. The results have pointed out that managers had
higher scores at TABP and Positive perfectionism, while there were no significant
differences in regard to Negative perfectionism, burnout and proneness to psychosomatic
manifestations. The findings indicated that positive characteristics of Type A and
perfectionism, but also managerial position itself, could be protective in order to prevent
burnout and outweigh negative health outcomes such as psychosomatic manifestations,
which are generally related to the mentioned features. The obtained results are discussed
in regard to the theoretical accounts and compared with previous research findings.

Key words: Type A behavior pattern, perfectionism, burnout, proneness to
psychosomatic manifestations, managers
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INCUXOPUZNYKHU KOPEJIATU CUHAPOMA
N3I'APAIBA KO MEHAIIEPA MAJIUX ITPEAY3ERA

AncTpakT

Menanepcka npodecuja cBe ce demhe HCTHUE Kao BHCOKO CTpecHa, MehyTwm,
nopes] KapaKTepHCTHKa PagHOT MECTa, W3BOpPE CTpeca M ca HhUMa IOBE3aHHX Hera-
THBHMX MCXOZa Tpeba TPaKUTH U Y HHUBHIYIAaHUM KapaKTepucTHkama ocobe. CXomaHo
TOMe, IIMJb UCTPaKHBamba OHO je a ce yTBpJe PasiiiKe y OJHOCY Ha IPHCYCTBO A THIIa
HOHAIIamka, NepHeKIHOHN3Ma, CHHIPOMA H3rapama M CKJIOHOCTH Ka IICHXOCOMAaTCKHM
ucroJbaBamMa n3Mel)y MeHalepa 1 ICIMTaHHKa KOju He 00aBJbajy MEHAIepCKHU 110Cao,
Kao U Ja ce MCIHTAa W YIOpeOu IOBE3aHOCT HaBeAECHHUX Bapujabnu y obema rpymama
WCITUTAHMKA. Y30paK je ynHWIo 150 ucruTaHuKka Moe/beHUX Y JIBE jeJHAKE TPYIIC: TOM-
MEHallepd MajMX IPUBATHUX Ipeqy3eha WM 3aloCcieHH MCIUTAHUIM KOju ce He OaBe
MEHalepcKuM akTuBHOCTUMA. O MHCTpyMeHaTa cy KopumiheHe: AjanThpaHa Bep3uja
IlenkuHCOBE cKaje 3a MpOIEeHy A THIIA MOHamamba, Ckala MO3UTHBHOT U HETaTHBHOT
nepdeknronn3ma, Yek-mucTa 3a NCOUTHBAKkE HIBOA M3rapama W XU-TecT U3 OaTtepuje
KOH 6. Pesynraru yka3syjy Ha To Ja cy KOJ MeHayepa y OZHOCY Ha HCIIUTAaHUKE KOjH ce
He 0aBe MEHalepCKUM aKTMBHOCTHMA HM3PXCHUjU A THIl IOHAIIAamka W TO3UTHBHU
nepheKIHoHN3aM, JOK y HOTJIey HEraTUBHOT Iep(EKIHOHI3Ma, CHHAPOMA H3rapama 1
MICHXOCOMATCKUX HCIOJbaBamkha HICY yTBpeHE 3HayajHe pasiuke. YTBpheHH Hamasu
ymyhyjy Ha TO Ja KOJ MCIIUTHBaHUX MEHallepa IO3UTHBHE KapaKTepUCTHKE A THIIa TI0-
Halllama 1 nepQexuuonn3ma, any ¥ caMa MeHajiepcka Mo3HIHja, MOTy OUTH 3allITHTHU
(axkTopu y OJJHOCY Ha CHHAPOM M3rapama, Te Ja MOT'y Ja NpeBarHy HajJ HeraTUBHUM
3[PaBCTBEHIM IIOCNIEUI[aMa, TOMYT MCUXOCOMATCKHUX HCIOJbaBamba ca KOjIMa Cy OBE
KapaKTepUCTHKE YOIIITEHO IOBe3aHe. Pe3ynraTH Cy AMCKYTOBaHHM y OIHOCY Ha Te-
OPHjCKM KOHTEKCT Ipo0OieMa WCTpaknBamba W yIopeheHH ca JocaiallbuM eMITH-
PHjCKUM HaJla3uMa.

Kibyune peun: A Tun nosamama, nepQexmoHu3aM, CHHAPOM U3rapama, CKIOHOCT
Ka IICUXOCOMATCKUM HCIO0JbaBambiMa, MEHAIEPH

INTRODUCTION

Endeavor to develop competitive spirit and achievement striving
among its members is one of the important characteristics of modern
society. Those who are quick and aggressive have the advantage, while
the assessment of whether an individual has succeed in life is more and
more related to success at work. Such life style is usually associated with
hyperactivity, accumulation of obligations and duties, continuous sense of
the lack of time and an inability to relax. It seems that in modern society,
social and environmental factors favor Type A behavior pattern (TABP)
thus making it again a topic for studies (Hadzi Pesi¢, 2009).

The demands of modern age are particularly expressed when it
comes to managers and activities they are engaged in due to competitors
and the constant need for innovations and conquering of the market, as well
as the constant requirements for the efficacy and profit. It is not unusual
that manager profession has been recently ranked as a very stressful one
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and that job burnout as the accompanying problem of the industrial
development and modern ways of working and living (Cur¢i¢ & Curéié,
2009) frequently occurs among managers (Kirkcaldy, Shephard, &
Furnham, 2002; Khan, 2011). Moreover, deterioration of physical health
and various psychosomatic changes are also common (Cizmié, Bojanovié,
Stajnberger, & Petrovi¢, 1995).

Manger in modern society — TABP and perfectionism among managers

Auvailable data suggest that individuals who are ambitious, aggressive,
competitive, strained, who have the need for self-appraisal through work,
i.e. individuals with some characteristics of TABP become managers more
commonly (Cizmié¢ et al., 1995). This is consistent with findings which
indicated that mentioned behavioral style is more expressed in managers
(Boyd, 1984; Howard, Cunningham, & Rechnitezer, 1977; Spangenber,
Shuda, & Robbertze, 1997). Type A behavior is characterized by excessive
achievement strivings in a short period of time, high competitiveness, but
also a tendency to hostility and aggressiveness, inability to detect somatic
symptoms alerting them to slow down work pace, as well as suppression of
symptoms because of preoccupation with work (Friedman & Rosenman,
1974). Although Type A may be associated with greater achievement and
success (Thornton, Ryckman, & Gold, 2011), this behavioral style is often
related with patients who suffer from coronary heart disease (CHD) (Hadzi
Pesi¢, 2009) or other health issues, but there is not always a direct
relationship with the theory of Type A behavior.

Achievement motivation is highlighted as one of the most
distinguished features of Type A when it comes to managers. Eisneberger
(according to Niki¢ & Niki¢, 2009) considers achievement striving among
managers as a specific balance between personal and organizational, i.e.
social motives, while according to some findings Type A behavior and
general achievement striving among entrepreneurs can be explained in
terms of locus of control, career orientation and a need for power (Van
Wyk et al., 2009).

When discussing Type A behavior, the concept of perfectionism
should also be included. The relationship between these variables should
be seen primarily in terms of achievement, since it is an integral part of
both constructs. Since Type A is a behavioral style, the perfectionism in
this paper will be discussed according to the behavioral, i.e. trough the
Dual process model of perfectionism (Slade & Owens, 1998). Positive
and Negative perfectionism as two principal forms of perfectionism in
this model have in common high achievement standards, but the latent
processes underlying them are different. Positive perfectionism is driven
by positive reinforcement and a desire for success, while on the other
hand Negative perfectionism is marked by strivings to avoid failure or
and/or its negative consequences (Slade & Owens, 1998). The model
suggest that mangers will behave differently depending on whether their
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achievement striving is driven by desire to succeed or a tendency to avoid
failure, i.e. positive or negative reinforcement (Slade & Owens, 1998).
Those who experience Negative perfectionism will prefer very simple
tasks as a way to avoid its consequences or very difficult ones in order
not to feel inferior if they are not be carried out successfully. This type of
manager will accept a more defensive strategy at work in comparison to
his colleague who is motivated by a desire to succeed (Beheshtifar,
Mazrae-Sefidi, & Nekoie Moghadam, 2011).

Manager’s profession as a source of stress, job burnout
and psychosomatic manifestations

There is a growing body of evidence indicating that manager’s
profession is ranked highly on the traditional list of high-stressed vocations
(e.0. Khan, 2011). The data are not surprising taking into account the
everyday activities mangers deal with: responsibility for creating a work
environment and satisfying work conditions, making important decisions,
implementing innovations, striving to maintain both, a company and
personal reputation (Cizmié et al., 1995). The specificity of manager’s
profession is particularly obvious in small and middle sized enterprises,
where, due to limited resources, an owner usually takes the responsibility
for numerous principal manager’s tasks (OZegovi¢ & Pavlovi¢, 2012).

Previous findings have indicated that managers who work without
fixed working hours have a significantly higher level of emotional
exhaustion as a part of burnout syndrome, as well as more frequent health
complaints than other employees (Khan, 2011), but also suffer more from
depersonalization and job dissatisfaction (Farahbakhsh, 2009). Moreover, it
is important to emphasize that the individuals who can be described as
competitive, aggressive, with constant sense of time urgency, who are
preoccupied with deadlines, impatient, with a tendency to hostile mood, i.e.
individuals with Type A or its certain characteristics are more prone to this
syndrome (Kirkcaldy et al., 2002). Current evidence also indicated the
relationship between perfectionism and burnout (D’Souza, Egan, & Rees,
2011). Maladaptive aspects of perfectionism which refer to constant failure
to achieve personal standards and chronic worrying about the criticism of
others, can lead to severe burnout symptoms (Ypern, Verbaraak, & Spoor,
2011). At the same time burnout is more frequent among people with
unrealistic expectations and assessments of themselves and their work
(Mazzi & Ferlin, 2004) which is usually related to inability in accomplish
settled goals.

Numerous stressors which managers encounter in their work may
also contribute to a variety of negative outcomes such as deteriration of
physical health, physiological changes and psychosomatic diseases (Jamal,
2004; Farahbakhsh, 2009; Cizmi¢ et al., 1995). Since these negative health
outcomes often occur among people who are engaged in very responsible
jobs, the term manager's disease is used to encompass symptoms and



497

diseases developed as a consequence of managers' stress (Cizmi¢ et al.,
1995). However, a notion underlying psychosomatic concept is a suggestion
that apart from the exposure to a variety of stressors, the etiopathogenetic
causes of the diseases should also be sought in individual personal features
(Stozini¢ & Borozanovi¢, 2010). This is in line with previously mentioned
findings that Type A, which is more frequent among managers, is at the same
time related to psychosomatic diseases, primarily to CHD. Predisposing
factors for onset of negative health outcomes primarily involve the excessive
competitiveness, impatience, anger, hostility and aggressiveness (Thornton et
al., 2011). An overview of recent literature has also indicated a relationship
between perfectionism and psychosomatic disorders, coronary disease,
asthma, irritable bowel disease, chronic pain such as migraine (Leonard &
Harvey, 2008; Flett, Molnar, Nepon, & Hewitt, 2012; Molnar, Reker, Culp,
Sadava, & DeCourville, 2006; Sumi & Kanda, 2002).

Problem and aims of the research

Past findings suggest that manager’s profession rather attracts
those individuals who are, due to their characteristics, at a greater risk of
experiencing the negative work and health consequences despite the fact
they can have a very successful career (Cizmié et al., 1995). The question
that could be addressed is whether managers are at risk not only because
of the features they usually possess, but also because of job demands and
activities they are engaged in? Therefore the aim of this study is to examine
if there are significant differences in the presence of TABP, perfectionism,
job burnout and psychosomatic manifestations between managers and
employees who are not engaged in management activities. Some authors
consider that often among individuals with Type A, especially among
managers, positive features of this behavioral style outweigh negative
health outcomes (Strumpfer, 1990). Likewise, although perfectionism can
be related with certain mental and somatic disorders, it does not mean that
they are caused by it or that perfectionism is essentially a negative
feature. Hence, the relationship between examined variables would be
investigated in both groups.

METHOD

Sample

The sample consisted of 150 participants, 75 of whom were top
managers of small sized private enterprises in Southeastern Serbia (Pirot,
Ni3, Svrljig, Prokuplje) having between 10 and 49 employees®, and 75

! Classification of enterprises was taken from draft document of the Statistical Office of
the Republic of Serbia “Enterprises in the Republic of Serbia in regard to its size, 2010”.
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participants who were employed but not in management positions (M =
46.87, SD = 9.68, 81.3% of males).

Procedure

The initial contact with managers was established by telephone
whereby the potential participants were introduced to research goals. An
appointment for individual questionnaires fill out was arranged afterwards
with managers who agreed to participate in the research. The comparison
group consisted of employed participants who were not engaged in managers'
activities. It was a voluntary subsample whereby participants were recruited
to be matched by gender, age and educational level with mangers subsample.
Since the participants from "helping professions” who are thought to be
prone to job burnout (physicians, nurses, psychologists, social workers) were
excluded from this group, the vocations of the comparison group participants
were mainly in the domain of technical practice and sciences, law and
economy. All participants were given instructions for filling out
guestionnaires, and after finishing, researcher checked if they were filled out
completely. The questionnaire took 15 to 20 minutes to complete.

Measures

Adaptation of Jenkins’s Activity Scale for Type A (Pred, Spence, &
Helmreich, 1986) which consists of 12 items divided into the two
subscales Achievement Strivings (hard driving, activity and achievement
related behaviors) subscale with 7 and the Impatience-Irritability
(intolerance, hostility, anger and a preoccupation with the lack of time)
subscale with 5 items. Scale reliability for the Achievement Strivings was
0.=.500 and a = .672 for the Impatience-Irritability.

Positive and Negative Perfectionism Scale (PNPS; Terry-Short,
Owens, Slade, & Dewey, 1995), consists of 40 items whereby 20 refer to
Positive (setting realistic and achievable goals which are related to positive
reinforcement, i.e. achievement orientation and desire to success), and 20 to
Negative perfectionism (setting unrealistic goals which are related to negative
reinforcement, i.e. fear of failure and a desire to avoid its consequences).
Alpha estimates of reliability were .846 for Positive and .843 for Negative
perfectionism subscale.

The Burnout Checklist (Hart, 1984) consisted of 20 items by which
the participants rate the amount of change that has occurred during the
past 12 months (1 = little or no change, 5 = great degree of change) at work,
social situations, family, and recreation. According to the scores they can be
classified into six burnout levels: no burnout, normal result, mild job burnout,
beginning to experience burnout, burning out and a severe burnout that
requires professional help. Scale reliability was o= .906.
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HI test as a part of Conative Test Battery, KON 6 (Momirovic,
Wolf, & Dzamonja, 1992) for measuring proneness to psychosomatics.
Disturbances of HI regulator lead to functional disorders of basic organic
systems such as cardiovascular, respiratory, gastrointestinal and urogenital, as
well as to functional disturbances of sensory and motor system and forming
of the secondary hypochondriac system as a reaction to these basic organic
functions (Momirovi¢ et al., 1992). Test consists of 30 items and based on
their scores, the participants can be classified into one of the following
groups: superior functioning, above average functioning, average
functioning, below average functioning and pathological aberrations in
functioning. Scale reliability was a = .896.

Data analysis

For estimating the mean differences in the presence of Type A
behavior pattern, perfectionism, job burnout and psychosomatic
manifestations between managers and employees who are not engaged in
management activities we used t-test and Cohen’s d as a measure of
effect size value. Pearson coefficient was calculated to investigate the
association between the examined variables in both subsamples.

RESULTS

The results presented in the Table 1. pointed out significant
differences in the presence of both assessed Type A characteristics,
whereby this behavioral style is more expressed in managers. According
to the effect size values (Cohen, 1988) it can be referred to a large effect
in terms of Achievement Strivings, and medium in regard to Impatience-
Irritability. Significant mean differences were also detected according to
Positive perfectionism, whereby managers also had higher scores than
those who are not engaged in management activities. The effect size was
medium. There were no significant differences in regard to Negative
perfectionism, job burnout and proneness to psychosomatic manifestations
between the compared groups.

The correlation analysis results presented into the Table 2. have
revealed that Impatience-Irritability as a component of Type A is
positively related to burnout only in the group of participants who are not
engaged in management activities, but positively related to proneness to
psychosomatics in both subsamples. Achievement Striving is neither
correlated with proneness to psychosomatics nor with burnout in either of
the subsamples. Moreover, Negative perfectionism is related with burnout
in participants who are not engaged in managerial activities, and with
proneness to psychosomatics in both groups, while Positive perfectionism
is not related to the mentioned variables. The results also indicate
correlations between the characteristics of Type A and perfectionism,
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whereby Achievement Striving is associated with Positive perfectionism
in both groups, as well as to Negative in managers' subsample. Impatience-

Irritability is related to Negative perfectionism in both subsamples.

Table 1. Mean differences in the presence of Type A behavior pattern,
perfectionism, burnout and proneness to psychosomatic manifestations
between managers and the employees who are not engaged

in management activities.

Vari_ables Group AS (SD) t df p Cohen’sd
R T
oo Mg 5% (99 5 0s s 0 0
E(e)rs;;::\;?onism hoﬂtir;?%erfployees ;?1%11 (1(%:31; 2.675 148 .008  0.44
Ee?:(t:lt\ilgnism L\)At?r:e?%er:ployees ggg gggg ~232 148 817 /
E%rgﬁ)%e L\)Atir;?%er:ployees igg E%; -1.041 148 300/
EgggﬁQES;[;tic L\)Atir;?%er:ployees igé Eggg -586 148 .559 /

manifestations

Table 2. Intercorrelations between the examined variables in manager’s
subsample and subsample of the employees who are not engaged in
management activities

Variables Group 1. 2. 3. 4. 5. 6.
1. Achievement ~ Managers 282" 252" 283" .061 .060
Strivings Other employees 181 293" -121 -.095 -.062
2. Impatience- Managers 217 3247 178 .349”
Irritability Other employees 195 3837 232" 289"
3. Positive Managers 5007 -.214 150
perfectionism  Other employees 488™ 126 .168
4. Negative Managers 137 3407
perfectionism  Other employees 328" .455™
5. Burnout Managers 555"
syndrome Other employees 580"

6. Proneness to
psychosomatic
manifestations

*p<.05; **p<.01

2 For clarity of results presented in tables, group of the employees who are not
engaged in management activities is labeled as the other employees.
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DISCUSSION AND CONCLUSION

The aim of this study was to examine whether there were significant
differences in the presence of TABP, perfectionism, job burnout and
proneness to psychosomatic manifestations between managers and
employees who are not engaged in management activities. The relationship
between these variables was investigated and compared in both
subsamples.

The results have pointed out that Type A, i.e. both of its assessed
characteristics, Achievement Strivings and Impatience-Irritability, were
higher among managers compared to the employees who are not engaged
in managerial activities, which indicates higher activity and hard driving,
but also preoccupation with the lack of time, impatience, as well as
tendency to hostility among managers (Spence et al., 1987). The findings
are consistent with the initial Friedman and Rosenman’s study (Friedman
& Rosenman, 1959) in which Type A was at first observed among
participants who were mostly successful businessmen, as well as with the
results of the subsequent studies which established the presence of Type
A characteristics in managers (Boyd, 1984; Howard Cunningham, &
Rechnitzer, 1977; Kirkcaldy et al., 2002; Spangenber et al., 1997; Van
Wyk et al., 2009). The effect size value pointed to a large effect in regard
to Achievement Strivings and a medium related to Impatience-Irritability,
which is in line with the past evidence indicating that achievement
motivation is one of the most prominent Type A characteristics when it
comes to managers (Niki¢ & Niki¢, 2009). The compared groups also
differ significantly in terms of Positive perfectionism where again
managers have higher scores. According to the theoretical background
and the operationalization of the perfectionism, the managers in the tested
sample can be said to have a strong tendency to set and achieve goals that
are based on desire to succeed. Accomplishing high standards in turn
leads to positive reinforcement such as a sense of satisfaction, happiness
and enjoyment in the achievements (Slade & Owens, 1998). There were
no significant differences in regard to Negative perfectionism. Likewise,
significant differences between the compared groups were not obtained in
regard to the burnout and proneness to psychosomatic manifestations. It
seems that the assessed managers for now successfully withstand the
challenges of work they encounter. The finding is not in line with the
previous ones which indicated a more frequent job burnout and/or a more
frequent presence of health deterioration among managers compared to
other employees (e.g. Jamal, 2004; Khan, 2011; Farahbakhsh, 2009).
However it is noteworthy to emphasize that the present subsample
consisted of managers of small sized private enterprises where usually the
owner is simultaneously engaged in all or most of the managerial
activities (Ozegovi¢ & Pavlovi¢, 2012). A manager who is at the same
time the owner of the enterprise capital establishes his/her authority on
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the ownership role which is more clear and less conflict in regard to a
manager who is hired as an employee (Cizmi¢ et al., 1995). During the
study no precise data were collected on how many of the participating
managers were also an enterprise’s owners, but a possible moderation
effect of an owner’s role in regard to burnout and psychosomatic
manifestations should be taken into consideration.

The obtained results are clearly understood in regard to relationships
between examined variables in both of subsamples. The findings indicated
some general relations between Type A characteristics and perfectionism
with burnout and psychosomatic manifestations. Impatience-Irritability, as
one of the Type A components is positively related with the proneness to
psychosomatic manifestations in both groups, while there is no such
relation with Achievement Strivings in either group. Similar results were
obtained in regard to perfectionist features. Namely, a correlation between
Negative perfectionism and proneness to psychosomatic manifestations
was established in both groups of participants, which was not the case with
Positive perfectionism. Current findings are in accordance with the
established relations between Type A and perfectionism characteristics, i.e.
Achievement Strivings and Positive perfectionism and Impatience-
Irritability and Negative perfectionism in both subsamples. The correlations
were expected since activity is considered an integral part of Achievement
Strivings in Type A (Spence et al., 1987), while orientation through
activities in order to achieve the set goals is viewed as a part of Positive
perfectionism (Slade & Owens, 1998). On the other hand a tendency to
avoid failure underlies Negative perfectionism (Slade & Owens, 1998),
while according to some views, by developing Type A behavior some
individuals try to assure a positive assessment by others, through their
achievements (Gastorf & Teevan, 1980). Hence, it is noteworthy to state
that Achievement Strivings as a Type A characteristic in the managers
subsample is not only related with Positive perfectionism, as it was the case
in the group of participants who were not engaged in management activities,
but also with Negative perfectionism. Such results indicate that ambition,
activity and achievement orientation among managers can be associated
with a desire to succeed, but also with a tendency to avoid failure.

In addition, the examined correlations may suggest some features,
behavior patterns and work conditions within the group of participants
who are not engaged in management activities. It was established that
Impatience-Irritability as a Type A characteristic and Negative perfectionism
are related with burnout syndrome only in this group of participants. The lack
of the association between maladaptive perfectionism and burnout among
managers may be explained by the assumption that the emloyees who are not
engaged in management activities, do not intrinsically strive to
achievement according to their scores on Achievement Strivings and
Positive perfectionism, but that such strivings are driven by modern work
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conditions and social standards. It is possible that their achievement
motivation is not grounded at a desire to succeed, but a tendency to avoid
failure, in particular in the insecure work area which makes them more
susceptible to job burnout. On the other hand, managers and entrepreneurs
often set high perfectionist standards to their employees in order to foster
striving to high performance and productivity, which may be associated
with the employees' sense of need to avoid mistakes or work overtime to
achieve the defined goals (Beheshtifar et al., 2011), and consequently
contribute to the development of job burnout or proneness to psychosomatic
manifestations.

To sum up, it seems that despite higher presence of Type A and
perfectionist features among managers, the motives underlying them may
be protective against burnout and overweight the negative health
outcomes such as psychosomatic manifestations that are generally related
to these features. One of the factors which should be taken into consideration
is a moderation effect of an ownership role of managers. We should remain
open to a possibility that middle line managers or top managers in large sized
enterprises are more prone to burnout and (psycho)somatic disorders
according to the established association between Type A behavior and
perfectionism with burnout and psychosomatic manifestation in general.
However, these hypotheses need further verifications.

The current research should be understood in the context of its
limitations. First of all, it should be mentioned that the manager subsample
consisted just of top managers of small private enterprises which prevented
the generalization of the obtained results, so the recommendation for the
future researches is to verify the obtained findings on the sample including
managers of middle and huge enterprises as well as managers employed in
the public sectors. Lack of precise data on how many of participating
managers were the enterprise’s owners at the same time is also a notable
limitation, thus the possible protective effect of an ownership role in regard
to burnout and psychosomatic manifestations require further investigation.
As for the limitations of this research it should be noted that both Type
A’s subscales have not shown satisfactory reliability. Therefore, the
results should be accepted with a dose of caution.
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MNCUXOPUZNYKHU KOPEJIATU CUHAPOMA
N3I'APAIBA KO MEHAIIEPA MAJIUX ITPEAY3ERA

Jamjana [Tanuh
VYunsepsurer y Humry, ®unosodeku dakynrert, JenpatMan 3a NCHXOJIOTH]Y,
Hym, Cpbuja

Pe3ume

Cge je BHUILIC UCTPaXHBamka KOja TOBOpE Ja c€ Ha TPaJULUOHAIHO] JIUCTH BUCOKO-
CTpeCHHX 3aHMMama MeHalepcka mpodecrja BUCOKO paHTHpa. Mehytum, mopex uu-
HMJIAIA KOjU MPOM3NIa3e U3 caMe MPHpOJE ocia, U3Bope cTpeca u OpojHHX mparehux
HETaTUBHUX IIOCIIE/NIA TIOMYT CHHAPOMA HM3rapama, HapyllaBama TEJIECHOT 37paBiba
WIH TICMXOCOMATCKUX HCIOJbaBama TpeOa TPAKUTU M Y WHIMBUIYaJHUM KapaKTepH-
cTukama ocobe. UnHH ce 1a MeHallepcKe aKTUBHOCTH Ipe IpHBIade OHE KOjU ¢ 003u-
pPOM Ha CBOje KapaKTepUCTHKe MMajy Behe InaHce a UM I0cao HaHece 030MJbHE MO-
crenuie, 6e3 003upa Ha TO KOJUKO TIPUTOM MOTY OWTH YCIIELTHH Y KapHjepH, OHOCHO
Jla je MEeHallep y ONacHOCTH He camo 300T 3axTeBa mocia kojuM ce 0aBu Beh u 300r
CTPYKTYpE JUYHOCTH U YCBOjeHHX oOpa3ama moHamama Koje Hajuenthe mocemyije.

OBaj paj 0aBU ce NCIUTHBAKEM KaKoO 110CAa0 KOjU MeHayepy 00aBibajy y KoMOHHa-
IIWjH ca MOjeJMHUM OCOOMHAMa JINYHOCTH U OMXEBHOPAIHUM KapaKTepUCHTHKaMa Mo-
ke OMTH 1OBe3aH ca CHHIPOMOM H3rapama M IICHXOCOMATCKUM HCIojbaBambuMa. 1{ib
UCTpaXUBama je OO0 Ja ce yTBpIC pasiiKe y Horjieay A THMa MOHaIama, nepdexnm-
OHM3Ma, CHHAPOMA M3rapama U CKIOHOCTH Ka IICHXOCOMATCKMM HCIOJbaBamkiMa H3Me-
hy MeHayiepa n UCIIMTaHHKA KOjH He 00aBJbajy MEHAIEPCKH 10Ca0, Kao U Jia ce HCIUTa
MOBE3aHOCT HABEIEHUX Bapujabi y obema rpymama ucnuranuka. Jlocajamma Te-
OpHjCKa pa3MaTpama yKazajla Cy Ha JECKPUITHBHY CIMYHOCT IOjEAMHHX KapakTepH-
CTHKa A THIIa IOHAMIaka U Nep(eKMOHN3Ma, a BIX0Ba Mel)ycoOHa MOBE3aHOCT, Ka0 1
BE3a Ca CHHIPOMOM H3rapama M IICHXOCOMAaTCKHM HCIIOJbaBamiMa, IIOTBpheHa je y
OpojHIM HCTpaxuBambuMa. MeljyTiM, Ha HalIMM MMPOCTOPHMA HEMa MHOTO MCTPaXKH-
Bamba Koja Cy ce 0aBUIIa OBOM TEMOM, LITO je M OO MOJCTPEK 33 OBO HCTPAKHUBAE.

HctpaxuBame je CrpoBeeHO Ha y30pKy ox 150 mcnmTaHWKa, MOAEJFEHUX y JIBE
jemHake TpyIe: TON-MEeHallepy MajiX MPUBATHHUX Mpeay3eha Ha MpoCcTopy jyrOUCTHIHE
CpOuje ¥ rpyna 3amolUbEHMX MCIMTaHHKA KOjU HE 00aBJbajy MEHAlIePCKH I10Cao.
I'pyne cy Ouie yjeaHaueHe MO 10Ty, CTapOCTH U cTeneHy GopmanHor odpasoBamwa. Of
MHCTPYMEHATa Cy NPUMEHEHH ANlanTHpaHa Bep3uja [JeHKHHCOBe cKae 3a mpoLeHy A
THNa TMoHamama, CKaja MO3UTHBHOT M HEraTMBHOT HepdeKuroHn3Ma, Yek-micra 3a
HCITUTHBA-E HIBOA M3rapama U xu-tect u3 6arepuje KOH 6.

Pesynratu mokasyjy na cy A THN TOHAmIama W IO3UTUBHU IepQEKIMOHH3aM
M3pXEHU)H KO MEHaliepa y OJHOCY Ha HCIMTaHWKE KOju ce He 0aBe MEHAIepCKUM
HOCJIOM, JIOK Y TIOTJIe[ly HEraTHMBHOT IMep(eKIroH3Ma, CHHAPOMA M3rapamba U CKIOHO-
CTH Ka IICHXOCOMATCKIM HCIIOJbaBa-lMa HUCY YTBpheHe 3Ha4ajHe pasiuke. [Ipoyyasa-
jyhn meljycoOHM ofiHOC MCIIMTHBAHUX Bapwjadiv, YTBpEeHe Cy HeKe OIIITe penaryje
mmel)y A Tuna moHamama M nepeKIroHH3Ma ca CKIOHOmhy Ka NMCHXOCOMAaTCKHM
UCTOJbaBAbUMA U CHHIPOMOM H3rapama y o0eMa rpynama, ajid HCTO TaKo U Heke
penanpje Koje cy KapaKTepUCTUYHE CaMo 3a IPYyIy MEHalepa, OJHOCHO HCIHMTaHHKa
KOjU ce He 0aBe MeHayepckuM akTHBHOCTMMA. Kako cy MeHapepn mamux npemyseha
YecTO M BIACHUIM, Moryhe je a BlIacCHHYKa yJora MMa 3aliTHTHO JIGjCTBO Y OAHOCY Ha
HacTaHaK W3rapama M HeraTHBHE 3/paBCTBeHe nocienuie. CXOOHO TOMe, pe3ynrare
Tpeba MpOBEPUTH Ha Y30pKY KOjH he YKIbYYMTH MEHayepe CpeIbHX M BEIUKHUX IIPH-
BATHUX npenyseha, a u MeHaliepe U3 jaBHOT CeKTopa.
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VY1BpleHn Hanasw MOTy JONPHHETH YHANpehemy casHama y o0JIacTH IICHXOJIOTHje
pama M MEHalIMeHTa W 3/IPaBCTBEHE NICHUXOJIOTH]e, a IOTCHIMjaJIHO ¥ OCMHIIJbABaky 1
cripoBolerby MPEeBEHTHBHHUX Iporpama 3a yTBphUBame 3APaBUX U MEHAbE HE3IPaBUX
o0NIKa MOHalIamka M MpeAy3uMame Mepa 3a PeAyKIHjy cTpeca y ILUby cy30Hjama
MHIMEHIE 00JIeCTH MOJEPHOT 100a.



