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Abstract

During 2017, the Society for bird protection in Serbia has organized free trips for
domestic tourists in the protected nature reserves in northern Serbia. Their main task was to
educate tourists about rare bird species in Serbia and explore the possibility for the
development of bird watching, as a specific form of tourism. Since these forms of tourism
are not sufficiently developed on Serbian travel market, the main aim of this paper is to
examine the motives of tourists who are taking trips. Results of the research should
determine the manner in which domestic tourists, in economically underdeveloped
countries like Serbia, are related to natural values and whether it is possible that specific
forms of tourism become point of interest for domestic tourists and part of the tour
operators offer.

The aim of the paper is to present the opinions of a group of 54 tourists who visited
The Special Nature Reserve Deliblato sands in June 2017 for the education and
observation of rare species of birds. Research has shown that the dominant motives of
tourists were related to their need for physical activity, recreation and leisure, rather than
observing and photographing rare birds. The results of the survey of the descriptive
statistics show that the majority of the respondents believe that the observation of birds and
sustainable tourism in the Nature Reserve of the Deliblato sands will only experience its
development.

Research results can be useful to business entities in tourism with the aim of forming a
tourist offer for domestic and foreign tourists as well as individuals, with the aim of
developing awareness of the importance and importance of protected nature reserves and
their preservation in the future. This is the not first study, but one of the pioneer research to
examine the motives of traveling by domestic tourists in terms of specific forms of tourism
development in Serbia.

Key words: tourism, tourists, bird watching, the Deliblato sands, special interest
tourism.
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MOI'YRHOCTHU PA3BOJA IOCMATPAIBA ITULA
KAO CIIEHUOHUYIHOI OBJIUMKA TYPU3MA
Y AEJIUBJIATCKOJ HEINYAPH — CTYAUJA CIIYUHAJA

AnCTpaKT

Toxom 2017. rommue [pymTBo 3a 3amrtury ntuna y CpOWju OpraHuzoBaio je
OecruiatHe u3nere 3a fomahe Typucre y 3amtHheHIM IPUPOJHIM pe3epBaTiMa Ha CeBepy
CpbGuje. IbuxoB ri1aBHM 3amaTak OHO je eAyKaluja TYpUCTa O PETKUM BpCTama NTHIA y
CpOuju m ucTpakuBame MOIYNHOCTH INOCMaTpama NTHIA Kao CHeU(pUIHOr O00JIMKa
Typusma. [lomro oBM oONMMIM Typu3Ma HHCY JOBOJGHO pPa3sBHjEHH Ha CPIICKOM
TYPUCTUYKOM TPXKHILNTY, TJIABHM LMJb Paja je Jla HMCIUTa MOTHBE TYPHCTa KOjH MX
orperiesbyjy Ka OBaKBHM OOJIMIMMA ITyTOBama. Pe3ynraru uctpaxuBama Tpedano ou na
oJlpelie HAYMH Ha KOjU Cy JoMahM TypUCTH y €KOHOMCKH HEpasBHjeHHM 3eMJbaMa, Kao
o je CpOuja, MoBe3aHH ca IPUPOTHIM BPETHOCTHMA U JIa J je Moryhe aa crierupuaHn
OOMHIM Typu3Ma IOCTaHy MHTEPECaHTHH 3a JoMahie TypHuCTe W Kpeartope TYPHCTHYKE
TIOHY/IC.

Iwe pazma je m ma mpencraBu CTaBoBe rpyne o 54 Typucra Koju cy y jyHy 2017.
nocerwu CrienjanHu pesepsar npupoze JlenuOnarcka nemrdapa pagu efykaiuje U
HocMaTpama PeTKUX BpcTa ITHIa. McTpaknBarmbe je oKa3ano Jia Cy JOMUHAHTHH MOTHBU
TypUCTa BE3aHM 3a IyTOBAKC Yy BE3W Ca (PU3MYKOM aKTHBHOIINY, pekpeanyjoM Hu
cIOOOIHIM BPEMEHOM, YMECTO MocMatpama U (oTorpaducama peTkux ntuma. Pesynrartu
HCTpaKHBarba JIECKPUITUTHBHE CTAaTHCTHKE MOKa3yjy Aa HajBehn Opoj ncrmMTaHmKa cMarpa
na he mocmatpame NTHLA U OAPXKMBU TypusaM y pesepsary mpupoze [lemmOnarcka
nperrdapa TeK JO>KUBETH CBOj pasBo)j.

Pesynratn nctpaxuBama MOTy OWTH KOPHCHHU MPUBPEIHUM CYOjeKTUMA Y TYPHU3MY,
ca mwbeM (opMHUpama TYpHCTHYKEe MHOHyAe 3a aomahe M cIpaHe TypuCTe, ald U
HOjeIMHIIMA, Ca LHJbEM Pa3Boja CBECTH O 3HA4ajy M BOXHOCTU 3amTuheHHX pesepsara
HPHUPOJIE U HUXOBOT ouyBama y OyayhHocti. OBO HUje NpBa CTY/Mja, Ay je TTMOHUPCKO
HCTpaXUBaKk-E KOje UCIUTYje MOTHBE IyTOBama JoMahix TypHCTa y Toriiey MOryiHOCTH
pasBoja crieuuIHNIX 00NHKa Typr3Ma y CpOouji.

KibyuHe peun: Typusam, TYpHUCTH, TOCMATpamwe NTUIa, Jleanbnarcka nemgapa,
cnenuuaHu o0MUIM Typu3Ma, BojBonuHa.

INTRODUCTION

The increased level of tourist education has brought about the
needs for a different tourist product, which implies numerous contents,
including outdoor activities and an awareness of ecological problems
(Susi¢, Brati¢, & Milovanovi¢, 2016). The ability to promote sustainable
tourism and preserve its competitive advantage is greatly influenced by
the quality of the environment, the preservation of attractive natural and
cultural heritage, other values, goods and resources (Angelkova, Koteski,
& Jakovlev, 2012).

Special interest tourism includes different forms of travel with a
special interest. Some of the most important ones are adventurous, rural,
cultural, ecological (bird watching), medical tourism (Kruja & Gjyrezi,
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2011). New forms of tourism and tourist's special demand are increasing
in recent decades. Independent journeys tend to differentiate from mass
tourism and tend to be morally and ethically acceptable. That is why some
authors claim that this could be a chance for the Third World Countries to
overcome underdevelopment and to offer new forms of tourism related
primarily to ecology (Mowforth & Munt, 2015). The increase of pollution,
noise and everyday life pressure have contributed to increasing number of
tourists in preserved nature (Muhi, 2009). Birdwatching is a relatively new
tourist attraction, it appeared in tourism literature 25-30 years ago (Applegate
& Clark, 1987; Kellert, 1985; Kerlinger, 1992).

Birdwatching represents the activities of spotting, observing and
listening to birds in their natural habitats, with the main goals of recreation,
respecting animals, education and photography (Vas, 2017). Nowadays this
form of ecotourism has developed into free activity and is considered as
one of the nature based most popular and fastest growing tourist activities
in the world (Carvel, 2013). Some authors estimated that in period from
2005 to 2009, nearly 20 million Americans traveled for bird watching, with
average stay of around 14 days (Robinson, 2012).

Protected natural resources are especially interesting to entrepreneurs
who are seeking for such a way of vacation and living that is oriented to
traditional values, but also to sustainable tourism. American tourists
showed a great interest in wildlife. About 20% of Americans declared
themselves as birdwatchers, they spend about $50 billion annually on this
type of tourism (Areas, Filippelli & Jones 2014; Carver, 2011).

The northern parts of Serbia abound in wetlands and areas marked as
protected natural resources, which can provide pleasant and meaningful
experiences to excursionists and tourists, as birdwatchers in Vojvodina.
One of the most important nature reserves in Serbia marked as the largest
oasis of sand, forest and wetland vegetation in Pannonian Basin is the
Special Nature Reserve Deliblato sands. Over 900 species of plants, of
which many are under protection, as well as a large number of the animal
world, are of particular importance to this reserve. This is also very
important landscape for birds. More precisely, Labudovo okno art of
Danube sandstone, declared for the Ramsar and Emerald area (Kadovi¢ &
others, 2016).

In June 2017, Bird protection and study society of Serbia organized
free trips for domestic tourists from major Serbian cities in order to educate
them of rare and protected species of birds in Deliblato sands. The main
goal of this paper is to present the attitudes of domestic tourists who visited
this protected area of nature for the first time. Endpoints of this case study
are examining tourist's opinions regarding the possibility of birdwatching
development as so far unknown form of tourism.
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LITERATURE REVIEW

A review of the literature about bird watching development points to
the fact that a lot of research has been done on this subject. Birdwatching is
the main component of wildlife tourism and one of the most growing forms
of entertainment in tourism in the Western world. Tourists who are
practicing birdwatching are generally well educated and relatively wealthy
(Jones & Buckley, 2001). Birdwatching has contributed to the integration
of research about their protection, conservation and further socio-economic
development.

Interest in this form of tourism in China begins around 1990 thanks
to foreign tourists. In the meantime, associations for the protection of birds
have been established, which positively affect the increase in the number of
tourists and visitors (Ma, Cheng, Wang, 2012). It is estimated that in
United Kingdom, there were 72 million visits to nature, and most of them
include birdwatching. Bird watching is also important from the point of
generating economic income and employment at local and national level
(Carver, 2009). The role of tourism in local economic development is
crucial (Obradovi¢-Matijasevi¢, Lukavac & Mileti¢, 2017).

Birdwatching is an act of birds observation and identification in their
native habitat. This is one of the greatest revenues from ecotourism, as it is
about the largest individual groups of eco-tourists who are very educated,
with above the average income (Cordell & Herbert, 2002). Their visits to
destinations for birdwatching make significant income from tourism and
provide significant financial revenue for protected natural areas rich in
endemic species (Hill, Cable & Scott, 2010). They are preferred tourists not
only because of their nature based activities, but because they are ready to
pay the higher travel costs in order to watch birds (Cheung & Jim, 2014).

Birdwatching in literature is also listed as a fun, leisure activity,
especially in capitalist economies as response to rapid urbanization and
reduction of green spaces in many urban areas (Giglio, Luiz & Schiavetti,
2015).

On the other hand, when it comes to domestic authors, only a few of
them chose this specific, birdwatching topic for their research. Previous
works have been based on the potentials for birdwatching development,
mainly in rural areas. Risti¢ and associates believe it is necessary to design
and associates (Jegdi¢, Skrbi¢ & Milosevi¢, 2017) which point out certain
areas in VVojvodina as an eco-rural destination, such as the Upper Danube
River, considering birdwatching and photo safaries as main attractions in
protected natural areas. Muhi (2009a) stresses that it is important to deal
with development of this form of tourism because of small investments it
requires, and profit, while Mili¢evi¢ and Petrovi¢ (2017) also point out that
Serbia has the resources to develop bird watching. The domestic authors
agreed that areas of preserved nature are the chance for the birdwatching
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development in the areas of Fruska Gora National Park (Medi¢, Gagi¢ &
Jovici¢, 2012), Special Nature Reserve Deliblato sands (Kreji¢ & Plecic,
2014), in villages at the border crossings between the two countries
(Angelkova & others, 2014), in Raca area-as a rural tourism destination
(Mili¢evié, Podovac, & Cavlin 2015), in Vrbas municipality and close to
Danube-Tisa-Danube canal (Mrksa & Gajic¢, 2014).

However, the first proper birdwatching activities for domestic
tourists were undertaken by Bird Protection and Study Society of Serbia. It
was an opportunity to examine the attitude of domestic tourists and to
conduct first research about development of this type of tourism in area of
Special Nature Reserve Deliblato sands. Hence, the main hypothesis that
has come to this paper is H1: Domestic tourists consider that birdwatching
development is possible as a form of tourism in Special Nature Reserve
Deliblato sands. Auxiliary hypothesis of paper is H2: Most of domestic
tourists are highly educated people with sustainable tourism and nature
conservation awareness.

METHODOLOGY OF RESEARCH

The Special Nature Reserve Deliblato sands is located in
southern Banat, situated between the river Danube and the southwestern
slopes of the Carpathian Mountains. The unigue mosaic of ecosystems
contains typical species of flora and fauna, among which many are rare and
significant according to international criteria. The rich flora with over 900
species, subspecies and varieties abounds in rarities, relics, endemics and sub
endemics.

Map 1. The Special Nature Reserve Deliblato sands
Source: maps.google.com

This area protected natural resources also include a part of the
Danube course, its marshes and islets. Waters abounding in fish and a
number of hatcheries represent an important gathering-point and mass
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wintering grounds of waterfowl. This is why the Deliblato sands was
designated as an Important Bird Area in 1989 (IBA). It is also the nesting
place of many rare species, such as: little egret, yellow heron, ibis and
sand-martin. Small cormorant-a highly endangered species in Serbia—has
its only safe nesting place here (Popovi¢, Smiljani¢, & Mati¢, 2012).

The main hypothesis from which the work was begun is the
examination of the possibility of development of the birdwatching species
in the Special Nature Reserve the Deliblato sands. Auxiliary hypotheses
in work are: Hol Tourists who show interest in specific forms of tourism
are highly educated and understand the importance of sustainable
tourism development, Ho2 Travel motives are related to the observation
and photographing of protected species of birds.

The hypotheses were examined on a sample of 54 visitors who had
been in the Deliblato Sands Nature Reserve in June 2017 organization by
the Society for birds protection in Serbia. This study used questionnaires
methods for data collecting in order to analyze domestic tourists attitudes
about the birdwatching development possibilities in Deliblato sands. The
data were obtained on a trip through visitors survey than analyzed using
descriptive method and inferential statistics. The obtained results have
been analyzed and used and can be implemented in certain conclusions on
the future tourism development directions in Vojvodina, both for foreign
and domestic tourists, as well as for future development directions of
birdwatching as a specific form of tourism. The first phase of the research
was conducted at area of Deliblato sands regardinding to respondents data
collecting, while the second phase concerned ordering and obtained
results analysing, as well as making conclusions. The questionnaire which
made 10 questions, as research instrument, was forwarded to all the
present tourists who fully expressed their opinion. The database was
created in MS Excell, while the data was tested in IBM SPSS Statistics
v.17- software package for statistical analysis.

Descriptive methods were used to describe the population
surveyed: frequency distributions (nominal and percent), average values,
median, standard deviation, ranking, minimum and maximum values. The
data processing results are displayed graphically using dispersion
diagrams, columns, pie charts and tables.

RESULTS AND DISCUSSION

With regard to the whole sample of 54 respondents, the survey
questionnaire was answered by 30 women and 24 men, i.e., 55.6% of
women and 44.4% of men.
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Figure 1. Distribution of respondents according to professional qualifications
Source: authors.

When it comes to the respondents qualifications structure, the highest
number of respondents has faculty degree - 31.5% of them, while secondary
school degree and master degree is owned by the same number of
respondents, more precisely 25.9% of them. There are 11.1% of respondents
with high school diploma and while 5.6% of them with PhD degree. The
obtained data support the statement of the authors pointing out that the most
of bird watchers are with high education level (Sekercioglu, 2002; Buijs,
Pedroli & Luginbuhl, 2006; Cakici & Harman, 2007).
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Figure 2. Distribution of respondents by age groups

Source: authors

Figure 2 shows that majority of respondents was between 21-30
years - 37% of them, followed by respondents from 31-40 years who
made 31.30%, ones from 41-50 years made 13% of respondents, while
slightly older tourists in range of 61-70 years made 7.5% the respondents.
The smallest respondents group aged 51-60 years old and that's 5.6%, as
well as those who were under 20 years.
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Figure 3. Distribution of respondents according to employment
Source: authors.

Figure 3 shows that most visitors were unemployed, 33 of them,
i.e., 61.1%, while the number of employees was 21, i.e., 38.9%.

1,9%

9,3%

M via social networks

m through friends

m through the agency
second source

Source: authors.

Figure 4. Distribution of respondents according
to the way they were informed about the trip

Figure 4 shows the manner of how the respondents were informed
about the trip. Most of them, 53.7%, found out about this trip via the
internet (a total of 29 respondents), which is not surprising given that it is
a relatively young and highly educated population. 35.2% of them or 19
respondents, have heard from friends about this wirdbatching trip, while
11.2% found out otherwise.

As the main reasons for the trip, majority of respondents stated
relaxation, physical activity and walking, recreation and raising awareness
about nature conservation.
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Middle grade

Figure 5. The main reasons for trip
Source: authors.

Almost identical motifs for the birdwatchers arrivals were recorded in
studies conducted by foreign authors nearly 20 years ago in regions of
America and Australia (Scott & others, 1999). Also in Great Britain, this
types of tours have been organizing because of their relaxing character, with
main motif for tourists-observing wild animals (Curtin, 2010).
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Figure 6. Level of satisfaction with trip organization
Source: authors

When the overall trip organization is considering, the respondents
rated efforts of volunteers of Bird Protection and Study Society of Serbia
on a scale to 1-5, which resulted with a very high average result of 4.56.
Top rated segments were guides services and expertise at the site.

Most of the respondents expressed their opinion that contibution of
such kinds of trips is the chance for future birdwatching development.
Certain responses and high ratings should be taken with reserve,
considering this birdwatching trip was free. Related to this, Figure 7 shows
the readiness of the respondents to allocate money for the conducted trip
wich, in addition to organization, included transportation and professional
guidance services. Majority of respondents is ready to pay for such a trip,
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53.7% of them, while the other 44.4% answered that it depends on the
price, which is understandable, given the fact that 61.1% of the respondents
were unemployed (Figure 3).

= yes
no

M depends on the price

1,9%

Figure 7. The results of the questios whether respondents were willing to
pay for such trip
Source: authors.

Figure 8 shows the results of the question regarding the readiness and
payment amount for the trip. Regardless of the high ratings they gave to the
overall organization, guide, and other parts of the excursion (Figure 6),
majority of respondents would be willing to allocate between RSD 800 and
1000, or an average of EUR 7.5 for this trip. Then there is a group of tourists
willing to pay from RSD 500-800, or about EUR 5, 27.8% of them. A total of
25.8% of respondents would be willing to pay RSD 300-500, i.e. about EUR
3.5, while the smallest group of respondents is ready to pay RSD 1200-1500,
i.e. around EUR12. Such results can be explained by the fact that the majority
of respondents were unemployed, and that Serbia is small and
underdeveloped country.

On the other hand, these results do not match with research papers
from abroad, which show that birdwatchers are prepared to pay high
prices for such trips.

9,3%

M to 300 dinars
up 300 to 500

= 500-800
800-1000

= 1200-1500

31,5%

Figure 8. The results of the question whether respondents
were willing to pay for trip
Source: authors.
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CONCLUSION

Considering obtained results of research within the case study, we are
confirming the main hypothesis of this paper-birdwatching development as a
form of tourism in Special Nature Reserve the Deliblato sands. We also
accept the first auxiliary hypothesis in the work, that tourists who visited the
nature reserve are highly educated and have awareness of sustainable
development. However, we dismiss another auxiliary hypothesis because the
most common motives for such travels are recreation, recreation and stay in
nature, and less photographing and observation of protected bird species. As
a reason we can mention small population incomes, insufficient knowledge
of protected birds, and lack of quality techniques for photographing.

If one takes into account that none of the marketing activities were
present, it can be concluded that demand for the education of domestic
tourists, in terms of new forms of tourism, is outstanding.

The main motives for domestic tourists departure to until then
unknown birdwatching trip, observation, were relaxation, recreation and
spending time in a clean and healthy environment, such as the Special
Nature Reserve of the Deliblato sands.

Developing countries like Serbia have highly educated tourists and
excursionists willing to, despite small incomes, spend money for educational
excursions. It is also a group of people who emphasize the importance of
sustainable tourism, but who is willing to contribute to the preservation of
nature and its values by volunteer work. Therefore, this research can be
significant for future projects and manners of financing such excursions for
the local population of citizents, associations and tourist organizations,
chambers of commerce, but also as a unique contribution to development and
preservation of nature and its values in developing countries. Birdwatching as
a form of tourism can positively reflect on the increase in the activity of
domestic tourists in nature, which in future can positively reflect to overall
health status of the inhabitants of one country.

Although this form of tourism in Serbia is at the beginnings, it is
assumed that increase demand for birdwatching will be felt in the years to
come. The polluted environment, the inability of a large number of Serbian
citizens to travel to other destinations, will direct them to spend their free
time in nature. Wildlife, search for adventures, visiting bird habitat, feeding
wild animals are just some of the activities that can be practiced in the
Special Nature Reserve of Deliblato sand.
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MOI'YRHOCTHU PA3BOJA IOCMATPAIBA ITULA
KAO CIIEHU®PHUYIHOI' OBJIUKA TYPU3MA
Y AEJIUBJIATCKOJ HEINYAPH — CTYIUJA CIIYHAJA

JKusana P. erjnhl, CHeskaHa Mnﬂnhesnhz,

Karapuna Ilrehnh®, JIparana Ba6uh®
'ExonoMcko-Tproeuscka mkona [amuero, [anueso, Cpbuja
2yuuBepsurer y Kparyjesity, GakyiTer 3a XOTEIH]jepCTBO 1 TYPU3aM,
Bpmauka bama, Cpouja
3Yuusepsurer CunrugynyM, GakyiITer 3ApaBCTEBHAX H TOCIOBHUX CTYN]A,
Basmeo, Cpbuja
*YHuoH yHuBep3uTer, PakysITeT 3a MOCIOBHE CTyHje  mpaso, beorpax, Cpbuja

Pe3ume

I'maBHM MOTHBH JOMaliMX TypHCTa 3a OJUIa3ak Ha J0 Taja NPBH HM3JET mocehieH
nmocMaTpamy MTHIIAa OHO je Y BE3U Ca PEKPEannjoM U IPYKEHEM Y YUCTOM H 3[PaBOM
OKpYXemy, kKao mro je Crenujantau pesepsar npupose Jlenmubnarcka mnemrgapa.

3eMibe y pa3Bojy, monyt CpoOuje, uMajy BUCOKOOOPa30BaHE TyPHCTE U EKCKYP3H-
OHHCTE KOjU Cy CHPEMHH, YIIPKOC MajJHM NPUXOAMMA, Ja MOTPOIle HOBAIl Ha eayKa-
THBHE M3ieTe. To je Takole rpyma Jpyau KOjU HarjamaBajy Ba)KHOCT OJPXKHBOT Ty-
pH3Ma, Al Koja je CIipeMHa Jja BOJIOHTEPCKUM paioM JJONPHUHECE 0UyBamby MPUPOJE U
BEHUM BpeqHOCTHMA. Pesynratu ucTpakuBama MOTy OUTH 3Ha4ajHU 3a Oyayhe mpo-
jeKTe U HaunHe (pUHAHCHUpPamba U3JIeTa 3a JJOKATHO CTaHOBHUIITBO, YApYXema rpalana
Y TYPHCTHYKHX OpraHu3alyja, IPUBPEAHUX KOMOpa, ali U Kao jeANHCTBEH JIOIPHHOC
Pa3Bojy U OuyBamy NPUPOJE U HEHUX BPEIHOCTH Y 3eMJbaMa Yy pa3Bojy.

IMocmaTpame nTHIA KAao OONMK Typu3Ma MOXE C€ MO3UTHBHO OJpa3sUTH Ha
YKYITHO 3[JpaBCTBEHO CTame CTAaHOBHHUKA jelHe 3eMibe. Mako oBaj oOiuk Typusma y
Cp0Ouju Tex OXKUBIbaBa CBOje 3a4eTKe, IPETIIOCTaBJba ce 1a he mopacT TpaKmbe 3a U3-
JIeTHMa Be3aHUM 32 IIOCMaTpamke NTUIa ONTH 3paKEHUJU Y TOJMHAMA KOje JoJase.



